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Question: 1 
   
What does the IBM Automation Document Processing security model define? 
Response: 
 
A. What does the IBM Automation Document Processing security model define? 
B. Roles and permissions for managing access to the Document Processing Workflow. 
C. Roles and permissions for managing access to captured and classified documents. 
D. Roles and permissions for managing access to the IBM Cloud Pak Platform UI (Zen) service. 
 

Answer: C     
 

Question: 2 
   
Which two examples illustrate scenarios where IBM Process Mining services can be used? 
Response: 
 
A. Create data model 
B. Generating event logs 
C. Configuring system management 
D. Optimize insurance claims tasks 
E. Monitoring order management workflows 
 

Answer: D,E     
 

Question: 3 
   
Which two elements are included in the task mining dashboard? 
Response: 
 
A. Overview 
B. Total cost 
C. Working patterns 
D. Duration summary 
E. Total working time 
 

Answer: A,C     
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Question: 4 
   
A customer wants to automate the build of the Java (XOM) and decision service projects using the 
decision engine, without installing Rule Designer (Eclipse). Which two options can be used? 
Response: 
 
A. Use the Build Command Line. 
B. Call the Decision Center REST API. 
C. Use Rule Designer in headless mode. 
D. Use the Build Command Maven plugin. 
E. Call the Rule Execution Server REST API. 
 

Answer: A,D     
 

Question: 5 
   
Which component of Business Automation Insights (BAI) is used to source time series and summary 
events for an external streaming analytics platform? 
Response: 
 
A. Flink 
B. Kafka 
C. OpenSearch 
D. Elasticsearch 
 

Answer: B     
 

Question: 6 
   
What are two ways an Automation Decision Services (ADS) decision can be integrated into Business 
Automation Applications? 
Response: 
 
A. ADS action 
B. JavaScript API 
C. External service 
D. Decisions toolkit 
E. Automation service 
 

Answer: C,E     
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Question: 7 
   
What are Decision Tables used for in the Decision Management capability of Cloud Pak for Business 
Automation? 
Response: 
 
A. Defining scorecards, generating computed scores based on cell values 
B. Representing data in a tabular format, used as input for business rules 
C. Defining a Ruleflow in a tabular format, where each row represents a rule task 
D. Applying rules that share the same rule statement (conditions and actions) but differ in values 
 

Answer: D     
 

Question: 8 
   
A retail company wants to improve its returns management process. The key requirements are: 
- Extracting details from scanned receipts and return forms submitted by customers 
- Automating the approval workflow for returns based on predefined business rules 
Which combination of capabilities will best meet the requirements? 
Response: 
 
A. Content Services and Process Mining 
B. Business Insights and Decision Management 
C. Document Processing and Workflow Automation 
D. Process Mining and Document Processing 
 

Answer: C     
 

Question: 9 
   
What does the external share feature in Business Automation Navigator enable? 
Response: 
 
A. Support for the Classic user interface style only for the external desktop. 
B. Compatibility with multiple FileNet P8 domains and repositories enabled for sharing. 
C. External document sharing that is valid for 30 days and requires resharing afterward. 
D. Control of access levels and availability duration for external users by the share issuer. 
 

Answer: D     
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Question: 10 
   
Which phase of the Cloud Pak for Business Automation is focused on user experience? 
Response: 
 
A. Sustain 
B. Explore 
C. Progress 
D. Discover 
 

Answer: D     
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