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Question: 1 
   
What are common issues encountered during Avaya Messaging troubleshooting? 
(Choose Two) 
Response: 
 
A. Network connectivity problems 
B. High printer ink consumption  
C. Voicemail not being delivered 
D. Slow email response time 
 

Answer: A,C     
 

Question: 2 
   
Where do the most configurations within an Avaya IX Messaging High Availability system take place? 
Response: 
 
A. On the Content Synchronization Engine server 
B. On the Consolidated server 
C. On the Primary server 
D. On the Secondary server 
 

Answer: B     
 

Question: 3 
   
Larger Avaya Messaging configurations require a 1 Gb/s between Avaya Messaging, Content Sync Engine 
(CSE) and E-mail Servers. What constitutes a larger configuration? 
Response: 
 
A. 1000+ UM users 
B. 800+ UM users 
C. 500+ UM users 
D. 400+ UM users 
 

Answer: A     
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Question: 4 
   
What are the minimum software requirements for an Avaya Messaging installation? 
Response: 
 
A. Windows XP 
B. Windows Server 2016 
C. Linux Kernel 2.6 
D. MacOS High Sierra 
 

Answer: B     
 

Question: 5 
   
How does Avaya Messaging achieve disaster recovery in a high availability setup? 
Response: 
 
A. By using backup power supplies 
B. By replicating data across multiple sites 
C. By integrating with cloud services 
D. By performing regular system reboots 
 

Answer: B     
 

Question: 6 
   
In Avaya IX Messaging High Availability installations, on which servers are TLS configurations to be 
applied to secure the communication with the PBX(s)? 
Response: 
 
A. Primary server only 
B. Primary server and all Secondary servers 
C. Primary server and Consolidated server 
D. Consolidated server only 
 

Answer: B     
 

Question: 7 
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When using distributed VSN configuration, how many advanced users can an entire Avaya IX Messaging 
solution support? 
Response: 
 
A. 4,800 advanced users 
B. 20,000 advanced users 
C. 60,000 advanced users 
D. 80,000 advanced users 
 

Answer: A     
 

Question: 8 
   
Which two statements are true about Windows Firewall? 
(Choose two.) 
Response: 
 
A. Windows Firewall can only be turned on once the incoming and outgoing exceptions have been 
configured. 
B. After installation, Windows Firewall can be turned on for the Consolidated Server, but must remain 
turned off for the primary and secondary Voice Servers. 
C. Servers running Avaya Messaging must have Windows Firewall turned on during software installation 
only. 
D. Servers running Avaya Messaging must have Windows Firewall turned off permanently. 
 

Answer: A,D     
 

Question: 9 
   
Which RAID configuration should be configured for Avaya Messaging System supporting over 400 users? 
Response: 
 
A. RAID 0 configuration 
B. RAID 1 configuration 
C. RAID 5 configuration 
D. RAID 10 configuration 
 

Answer: D     
 

Question: 10 
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In an Avaya Messaging solution, what are the two locations where the PBX Extension Max Length is 
configured? 
(Choose two.) 
Response: 
 
A. On the Database server 
B. On the Consolidated server 
C. On the Voice server nodes 
D. On the Content Sync Engine server 
 

Answer: B,C     
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