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Question: 1 
   
Why would an administrator use the traceSM utility on Avaya Aura®? 
Response: 
 
A. To upgrade the system firmware 
B. To monitor real-time transactions 
C. To archive old data 
D. To add new user accounts 
 

Answer: A     
 

Question: 2 
   
From which website can you obtain resources such as Product Change Notifications (PCNs), 
Documentation, Knowledge-based articles and make Parts/Service requests? 
Response: 
 
A. plds.avaya.com 
B. avaya-learning.com 
C. support.avaya.com 
D. avaya.com 
 

Answer: C     
 

Question: 3 
   
How can you view SIP registration information in Avaya Aura? 
Response: 
 
A. By accessing the AAMS logs 
B. By using SIP trace tools 
C. By checking the SMGR database 
D. By monitoring the CM ECS logs 
 

Answer: B     
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Question: 4 
   
What role does Avaya Aura® Media Server (AAMS) play in the architecture? 
Response: 
 
A. Call routing 
B. SIP signaling 
C. Media processing 
D. Device management 
 

Answer: C     
 

Question: 5 
   
How does a SIP Office Worker connect to a SIP Remote Worker? 
Response: 
 
A. Directly through the Communication Manager 
B. Through the Session Manager 
C. Via the Media Server 
D. Using the Device Services 
 

Answer: B     
 

Question: 6 
   
During an Avaya Aura® system installation, through the exchange of certificates, the Trust Management 
Service establishes trust between which two entities? 
(Choose two.) 
Response: 
 
A. Avaya Aura® Session Manager (SM) 
B. Avaya Aura® Communication Manager (CM) 
C. Identity Management 
D. Avaya Aura® System Manager (SMGR) 
 

Answer: A,D     
 

Question: 7 
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When running the display node-names ipcommand, what information is found? 
Response: 
 
A. name and IP address 
B. IP address and type 
C. name and link number 
D. type and link number 
 

Answer: A     
 

Question: 8 
   
Which Avaya Aura component would you use to manage user profiles and permissions? 
Response: 
 
A. Avaya Aura® Communication Manager (CM) 
B. Avaya Aura® Session Manager (SM) 
C. Avaya Aura® System Manager (SMGR) 
D. Avaya Aura® Media Server (AAMS) 
 

Answer: C     
 

Question: 9 
   
Why is it important to verify the software version of Avaya Aura® Media Server when troubleshooting? 
Response: 
 
A. To ensure compatibility with other network components 
B. To confirm that the warranty is still valid 
C. To calculate the system uptime 
D. To determine the physical location of the server 
 

Answer: A     
 

Question: 10 
   
Where can you access the CM ECS logs? 
Response: 
 
A. System Manager (SMGR) 
B. Session Manager (SM) 
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C. Communication Manager (CM) web interface 
D. Media Server (AAMS) Interface 
 

Answer: C     
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