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Question: 1 
   
Which malware detection technique involves examining suspicious behavior of files? 
Response: 
 
A. Heuristics-based 
B. Sandbox-based 
C. Resource-based 
D. Signature-based 
 

Answer: A     
 

Question: 2 
   
What term refers to businesses that do not have a digital plan, and have limited initiatives or 
investments related to digital transformation? 
Response: 
 
A. Digital Leaders 
B. Digital Laggards 
C. Digital Adopters 
D. Digital Evaluators 
 

Answer: B     
 

Question: 3 
   
When using a memory page sharing technique, what happens when a virtual machine tries to update 
the shared memory page? 
Response: 
 
A. A private copy of the page is created. 
B. A new shared memory page is created. 
C. The page is overwritten. 
D. The page is partially updated. 
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Answer: A     
 

Question: 4 
   
What is the effect of network broadcast traffic reaching the configured network storm control threshold 
on a switch port? 
Response: 
 
A. Broadcast traffic is blocked. Subsequent broadcast frames are dropped for a specific interval. 
B. Broadcast traffic is allowed partially, maintaining the traffic rate below the threshold level. 
C. Switch port bandwidth increases automatically to accommodate the traffic. 
D. The switch port is disabled. Administrator intervention is required to enable it. 
 

Answer: A     
 

Question: 5 
   
Which component of the cloud reference architecture provides automated policy-driven management 
and delivery of heterogeneous resources? 
Response: 
 
A. Software-defined infrastructure 
B. Orchestration 
C. Business continuity 
D. Cloud service 
 

Answer: A     
 

Question: 6 
   
How is the fulfillment process of a service request implemented in a cloud environment? 
Response: 
 
A. Cloud Administrator manually handles service requests 
B. Element manager collects service requests directly from the catalog 
C. Workflows defined in the orchestrator direct the process 
D. Orchestrator allocates the same amount of resources to all service requests 
 

Answer: C     
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Question: 7 
   
A Cloud Service Brokerage combines cloud services provided by multiple cloud service providers into 
one or more new services. The specific number of services they combine varies based on user logic. 
Which type of Cloud Service Brokerage is it? 
Response: 
 
A. Integration 
B. Aggregation 
C. Intermediation 
D. Arbitrage 
 

Answer: D     
 

Question: 8 
   
What condition can result in the development of a "shadow IT" organization? 
Response: 
 
A. Aging facilities, and outdated policies and technology 
B. Bypassing of internal IT and looking elsewhere for IT services 
C. Increasing number of end user devices and different access points 
D. Lack of cloud extensibility inside an organization 
 

Answer: B     
 

Question: 9 
   
What workflow software enables automation of complex IT tasks? 
Response: 
 
A. VMware vRealize Orchestrator 
B. Dell EMC XtremIO 
C. VMware HA 
D. Dell EMC ScaleIO 
 

Answer: A     
 

Question: 10 
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What is a characteristic of traditional applications? 
Response: 
 
A. Monolithic architecture 
B. Support only multi-tier architecture 
C. Availability is managed only by the application 
D. Horizontally scalable 
 

Answer: A     
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