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Question: 1 
   
A team works in 2-week increments and needs to be able to control their project’s configurations. 
Which project type should they use? 
Response: 
 
A. Company-managed scrum 
B. Company-managed kanban 
C. Team-managed scrum 
D. Team-managed kanban 
 

Answer: C     
 

Question: 2 
   
What are two benefits of using Labels in Jira? 
(Select two) 
Response: 
 
A. Grouping similar issues 
B. Assigning ownership 
C. Filtering search results 
D. Locking issue status 
 

Answer: A,C     
 

Question: 3 
   
Where can a user access their Jira profile and personal settings? 
Response: 
 
A. In the top-right profile menu 
B. In the project settings 
C. Inside the backlog view 
D. Under the global navigation panel 
 

Answer: A     
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Question: 4 
   
When would you be prevented from using the “Convert to Subtask” feature on an issue? 
Response: 
 
A. When the issue is in the Done status 
B. When the issue has a cloned issue 
C. When the issue has its own subtasks 
D. When the issue does not have a parent 
 

Answer: C     
 

Question: 5 
   
Joe manages the product backlog and decides what features should be worked on next. What is his role 
on the scrum team? 
Response: 
 
A. Scrum master 
B. Product owner 
C. Lead developer 
D. Project lead 
 

Answer: B     
 

Question: 6 
   
Under which circumstance should you use the “@ mention” versus the “share” feature on a Jira issue? 
Response: 
 
A. You need to change the assignee of an issue. 
B. You want the person to receive an email notification. 
C. You want the issue to show that a user was notified. 
D. You need to notify multiple people. 
 

Answer: C     
 

Question: 7 
   
Ava wants Derek to receive a notification about an issue. What can she definitely do? 
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Response: 
 
A. Reassign the issue to him. 
B. Add a comment and @ mention him. 
C. Share the issue with him. 
D. Add him as an issue watcher. 
 

Answer: C     
 

Question: 8 
   
In Jira Software, what is the purpose of a Kanban board? 
Response: 
 
A. To track project budgets 
B. To manage and visualize work in progress 
C. To automate sprint planning 
D. To store project documentation 
 

Answer: B     
 

Question: 9 
   
An issue appears on two different boards. Which statement is definitely true about the issue? 
Response: 
 
A. It appears in the same swimlanes. 
B. It appears in the same column. 
C. It has the same status. 
D. It has the same card color. 
 

Answer: C     
 

Question: 10 
   
How can a user quickly navigate to their assigned issues in Jira Software? 
Response: 
 
A. By using the "Assigned to Me" filter 
B. By checking the project settings 
C. By clicking on the backlog 
D. By looking at the project roadmap 
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Answer: A     
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