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Question: 1 
   
What is the benefit of using Components in Jira projects? 
Response: 
 
A. To divide work into logical sections within a project 
B. To set user permissions 
C. To create new projects 
D. To generate automation rules 
 

Answer: A 
 

Question: 2 
   
What is a transition in a Jira workflow? 
 
A. The movement of an issue from one status to another 
B. A report on the progress of an issue 
C. A new issue created automatically 
D. A Jira permission setting 
 

Answer: A 
 

Question: 3 
   
Which Jira Software feature allows users to link multiple related issues? 
 
A. Components 
B. Issue Linking 
C. Labels 
D. Sprint Planning 
 

Answer: B 
 

Question: 4 
   
What happens when you add an image to the Description field of an issue? 
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A. You get an error message. 
B. The issue history shows that the field was updated. 
C. Linked issues also display the image. 
D. The image replaces all text in the Description field. 
 

Answer: B 
 

Question: 5 
   
How does Jira determine the status of an issue in a workflow? 
 
A. Based on the issue priority 
B. By checking the sprint completion percentage 
C. By using the predefined workflow transitions 
D. By automatically assigning a status based on due dates 
 

Answer: C 
 

Question: 6 
   
What is the primary purpose of Jira Software? 
 
A. Managing IT services 
B. Agile project management and issue tracking 
C. Cloud storage for documents 
D. Continuous integration and deployment 
 

Answer: B  
 

Question: 7 
   
Andre updated his personal settings in Jira. What is one possible outcome? 
 
A. He was removed as a watcher from recent issues. 
B. He stopped receiving notifications when he is the assignee. 
C. His starred projects were updated. 
D. His email address changed. 
 

Answer: B 
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Question: 8 
   
What are two key elements of a Jira workflow? 
(Select two) 
 
A. Issue Statuses 
B. Project Templates 
C. Transitions 
D. Backlog Filtering 
 

Answer: A,C 
 

Question: 9 
   
What are two ways to track work progress in Jira Software? 
(Select two) 
 
A. Using issue statuses 
B. Checking the Assignee field 
C. Adding automation rules 
D. Viewing the Sprint Report 
 

Answer: A,D 
 

Question: 10 
   
What is the default user role that can manage a Jira project’s configuration? 
 
A. Reporter 
B. Project Administrator 
C. Assignee 
D. Watcher 
 

Answer: B 
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