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Question: 1 
   
Which two statements are valid regarding Pega Web Mashups? 
(Choose two.) 
Response: 
 
A. A mashup display starts by calling either a flow or a harness from a Pega application. 
B. Pega Platform limits a mashup to working on existing cases. 
C. A mashup can allow access to Dev Studio for full system configuration. 
D. A user can view their worklist in an external portal and select items to take action on. 
 

Answer: A,D     
 

Question: 2 
   
Which statement about managing encrypted data in Pega Platform is true? 
Response: 
 
A. Each organization uses a custom key to encrypt its data. 
B. Property-level encryption is a time-efficient method to encrypt data. 
C. Encryption policies apply to Work- and Data- classes only. 
D. Filter conditions cannot reference encrypted properties in reports. 
 

Answer: D     
 

Question: 3 
   
Which situation should you address with a rule circumstance? 
Response: 
 
A. A service level notifies the assigned user when a goal interval is exceeded, and notifies the user's 
manager when a deadline interval is exceeded. 
B. A national insurance company requires a different minimum for liability coverage in each state. 
C. An online order process optionally allows customers to update the credit card number saved with 
their account. 
D. A process does not execute if a user is not married. 
 

Answer: B     
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Question: 4 
   
A company requires that patients receive status updates during processing of medical tests. Patients are 
not users of the application. You create the work party for the patient as an instance of which class? 
Response: 
 
A. Data-Party-Person 
B. Data-Party-Operator 
C. Data-Party-Com 
D. Data-Party-Org 
 

Answer: A     
 

Question: 5 
   
Consider the following requirement: The patient must be able to modify physician details at any time 
without impacting primary case processing. 
Which configuration satisfies this requirement? 
Response: 
 
A. Add an alternate stage with at least one process to the case life cycle. 
B. Add a primary stage with at least one process to the case life cycle. 
C. Add a case-wide optional action to the case life cycle. 
D. Add an assignment to the case life cycle. 
 

Answer: C     
 

Question: 6 
   
What is the purpose of the Policy Verification landing page when configuring a security solution in Pega 
Platform? 
Response: 
 
A. To configure mapping of access control attributes 
B. To test if a user's channel-specific password meets defined property requirements 
C. To manually authenticate a specific user on an integrated external database 
D. To test if a user has the required access to a case 
 

Answer: D     
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Question: 7 
   
What two artifacts should you prepare in advance before delegating a rule? 
(Choose two) 
Response: 
 
A. An Access Group that has access to the production ruleset 
B. An Access Role that has access to the production ruleset 
C. An unlocked ruleset added to the Application rule as a production ruleset 
D. A separate Operator ID that has access to the delegated rules 
 

Answer: A,C     
 

Question: 8 
   
In an online shopping application, the primary case type PurchaseOrder has two child case types: 
Payment and Packaging. In processing PurchaseOrder case PO-11, Payment case Pay-37 and Packaging 
case Pac-56 are created. 
Which of the following statements about the processing of PO-11, Pay-37, and Pac-56 is correct? 
Response: 
 
A. Both Pay-37 and Pac-56 have to be resolved before PO-11 is resolved. 
B. Pac-56 has to be resolved before Pay-37 is resolved. 
C. PO-11 has to be resolved before either of Pay-37 and Pac-56 be resolved. 
D. PO-11 can be resolved when either of Pay-37 and Pac-56 is resolved. 
 

Answer: A     
 

Question: 9 
   
A requirement states that if the request is less than EUR1000, the request is routed to a Cost Center 
Manager. If the amount is greater than EUR1000, the request is also routed to a Director. In addition, if 
the request is for customer billable expenses, the request must be approved by an Accounts Payable 
manager.  
How do you configure the process to satisfy this requirement? 
Response: 
 
A. Add a Collect Information step. Use the ToDecisionTable router. 
B. Add an Approve/Reject step. Set the approval flow type to Cascading and use an authority matrix. 
C. Add an Approve/Reject step. Set the approval flow type to Single level 
D. Add an Approve/Reject step. Set the approval flow type to Cascading and use the reporting structure. 
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Answer: B     
 

Question: 10 
   
An accident claim case creates a vehicle claim case for each vehicle involved in an accident. Which two 
configurations prevent the accident claim case from resolving before all vehicle claims are resolved? 
(Choose Two) 
Response: 
 
A. Add a wait shape to the accident claim case to wait until all vehicle claims have a status of Resolved. 
B. Add a manual approval step to the accident claim case. 
C. Add an optional process to pause the accident case until the vehicle claims are paid. 
D. Add each vehicle claim as a child case of the accident claim. 
 

Answer: A,D     
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