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Question: 1 
   
An automation professional needs to use a high volume of customer support tickets and find intents, 
themes, and sentiments in the communication. Which UiPath solution is most suitable in this scenario? 
Response: 
 
A. UiPath Communications Mining 
B. UiPath Process Mining 
C. UiPath Task Mining 
D. UiPath Process Mining 
 

Answer: A     
 

Question: 2 
   
How can UiPath Communications Mining insight and analytics benefit operational leaders? 
Response: 
 
A. It can provide the number of hours each team member works on emails per day. 
B. It can provide sales conversion figures. 
C. It can enable accurate capacity planning by measuring and tracking contact reasons and volume 
spikes. 
D. It can advise which team members are taking extra coffee breaks. 
 

Answer: C     
 

Question: 3 
   
Which technology enables UiPath Communications Mining to analyze and enable action on messages? 
Response: 
 
A. Cloud Computing. 
B. Robotic Process Automation (RPA). 
C. Natural Language Processing (NLP). 
D. Virtual Reality. 
 

Answer: C     
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Question: 4 
   
Where can you enable/disable Source Control Plugins individually? 
Response: 
 
A. Home > Team > Plugins 
B. Home > Templates > Plugins 
C. Home > Tools > Plugins 
D. Home > Team > Source Control > Plugins 
 

Answer: C     
 

Question: 5 
   
Which of the following is a characteristic of a high-performing model in UiPath Communications Mining? 
Response: 
 
A. Less than 1% of the data has been reviewed by a model trainer. 
B. The model makes correct predictions across the majority of the dataset. 
C. The model has a low balance score. 
D. Many of the labels in the taxonomy have fewer than 25 training examples. 
 

Answer: B     
 

Question: 6 
   
During which stage does an automation developer have the greatest contribution and responsibility? 
Response: 
 
A. In the Development and Unit Testing, Integration and UAT, and Deployment and Hypercare stages. 
B. In the Discovery and Kickoff, Development and Unit Testing, and Deployment and Hypercare stages. 
C. In the Process Analysis, Solution Design, and Development and Unit Testing stages. 
D. In the Solution Design, Development and Unit Testing, and Deployment and Hypercare stages. 
 

Answer: A     
 

Question: 7 
   
An automation professional needs to analyze a specific task performed by a group of 20 users and 
discover automation and process improvement opportunities. 
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Which UiPath solution is most suited for capturing each action performed by the end-users (mouse 
clicks, keystrokes, and hotkeys), and identifying variations and repetitive activities? 
Response: 
 
A. UiPath Document Understanding. 
B. UiPath Communications Mining. 
C. UiPath Process Mining. 
D. UiPath Task Mining. 
 

Answer: D     
 

Question: 8 
   
In UiPath Communications Mining, what is the primary focus of the "Refine" phase in the model training 
process? 
Response: 
 
A. Deleting unnecessary labels. 
B. Improving model performance and resolving issues. 
C. Grouping intents and conversation themes. 
D. Applying labels to messages. 
 

Answer: B     
 

Question: 9 
   
What is the name of the UiPath Studio panel where you build automation by inserting and managing 
activities? 
Response: 
 
A. Properties 
B. Automation 
C. Object Repository 
D. Project 
E. Designer 
 

Answer: E     
 

Question: 10 
   
What Source Control Plugins are integrated in UiPath Studio? 
Response: 
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A. GIT, CVS, Mercurial 
B. GIT, SVN, CVS, TFS 
C. GIT, TFS, Azure DevOps 
D. GIT, SVN, TFS 
 

Answer: D     
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