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Question: 1 
   
To ensure a call to a hunt group rings all available extensions simultaneously, which hunt group type 
should be configured? 
Response: 
 
A. Linear 
B. Circular 
C. Sequential 
D. Collective 
 

Answer: D     
 

Question: 2 
   
How does effective management of short codes benefit a web management system? 
(Choose Three) 
Response: 
 
A. Streamlines communication processes 
B. Reduces operational expenses 
C. Enhances security protocols 
D. Improves response times 
E. Increases social media engagement 
 

Answer: A,B,D     
 

Question: 3 
   
How can you configure a Time Profile to be active only during business hours on weekdays? 
Response: 
 
A. Set the time range from 9:00 AM to 5:00 PM and select Monday to Friday 
B. Use a Short Code to activate the Time Profile 
C. Assign the Time Profile to user rights 
D. Create a collective hunt group 
 

Answer: A     
 



Question: 4 
   
Which component determines how incoming calls are routed based on the dialed number and calling 
number? 
Response: 
 
A. Short Codes 
B. Incoming Call Routes 
C. ARS (Automatic Route Selection) 
D. Time Profiles 
 

Answer: B     
 

Question: 5 
   
In the Avaya IP Office Manager, under which tab can you assign a user to a hunt group? 
Response: 
 
A. User Rights 
B. Hunt Groups 
C. User 
D. Extension 
 

Answer: C     
 

Question: 6 
   
Which web browser is recommended for accessing Avaya IP Office Web Management? 
Response: 
 
A. Internet Explorer 
B. Mozilla Firefox 
C. Google Chrome 
D. Safari 
 

Answer: C     
 

Question: 7 
   
Where can you configure Time Profiles in Avaya IP Office Manager? 



Response: 
 
A. Under the 'System' tab 
B. Within the 'Time Profiles' section 
C. In the 'Users' menu 
D. Under the 'Extensions' tab 
 

Answer: B     
 

Question: 8 
   
What is a Time Profile used for in Avaya IP Office? 
Response: 
 
A. To schedule system backups 
B. To define when certain rules or settings are active 
C. To manage user permissions 
D. To configure voicemail settings 
 

Answer: B     
 

Question: 9 
   
Where can Short Codes be configured in Avaya IP Office Manager? 
Response: 
 
A. In the 'System' tab 
B. Under the 'Users' section 
C. Within the 'Short Codes' menu 
D. Under the 'Extensions' tab 
 

Answer: C     
 

Question: 10 
   
What is the default IP address for accessing the Avaya IP Office Web Management Interface? 
Response: 
 
A. 192.168.1.1 
B. 192.168.42.1 
C. 192.168.0.1 
D. 192.168.43.1 



 

Answer: B     
 


