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Question: 1 
   
Universal Containers (UC) stores basic employee information in a custom Employee object (OWD – 
Public Read Only). There are a few sensitive fields that need restricted access (salary, grade level, last 
performance rating). Other than field level security, what other options are available to make these 
fields accessible to the Human Resource team? 
Response: 
 
A. Create a new custom object controlled by parent and a Master-Detail relationship to Employee to 
store new restricted information. 
B. Change OWD of Employee custom object to private and a Lookup self-relationship to store only new 
restricted information. 
C. Create a new custom object with private OWD and Lookup relationship to Employee to store new 
restricted information. 
D. There are no other options besides using field level security. 
 

Answer: C     
 

Question: 2 
   
Universal Containers has enabled External Default Sharing and wants to allow for external users to have 
the External Sharing Default set to Public Read-Only for a custom object. Which two options are valid 
Internal Default sharing settings for the custom object? 
Response: 
 
A. Controlled by Parent 
B. Public Read/Write 
C. Private 
D. Public Read Only 
 

Answer: B,D     
 

Question: 3 
   
Universal Containers (UC) turned off the customer visibility feature in its customer community. What 
community functionality is impacted by having the customer user visibility turned off? 
Response: 
 
A. Searching for the external users. 
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B. Updating their user profile. 
C. Creating new customer community users. 
D. Searching for internal users. 
 

Answer: A     
 

Question: 4 
   
After testing and deploying a new trigger that does creates a related order when a opportunity is closed, 
the Architect begins complaints of permission error messages appearing when closing an opportunity. 
How did this error occur? 
Response: 
 
A. The trigger should be using RunAs() when creating the order. 
B. Trigger is using IsCreateable() Apex method and the user doesn’t have create permission on the Oder 
object. 
C. The trigger handlers class does not use any sharing keywords and the user not have access to the 
orders related to the opportunity. 
D. The trigger handler class is using ”with sharing” and the user does not have access to the orders 
related to the opportunity. 
 

Answer: D     
 

Question: 5 
   
The Collections department at Universal Containers uses Salesforce to track its efforts. All Invoices and 
Invoice Line Items are stored in Salesforce. Invoice Line Item object details, such as Quantity and 
Extended Amount, should be summarized at the Invoice Object level, and all users who can see a given 
invoice should always see all invoice line items. 
Without leveraging Apex code, how should an Architect create the relationship between the Invoice 
object and the Invoice Line Item Object? 
Response: 
 
A. The Invoiceobject should have a Master-Detail to the Invoice Line Item Object 
B. The Invoice Line Item Object should have a Lookup to the Invoice Object 
C. The Invoice Object should have an inner joint to the Invoice Line Item Object 
D. The Invoice Line Item Objectshould have a Master-Detail to the Invoice Object 
 

Answer: D     
 

Question: 6 
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Universal Containers created a custom object called Defect and would like to enable the Sharing button 
on the Defect page layout to share the records manually to other users in the organization. In which 
scenario will the Sharing button appear? 
Response: 
 
A. The Sharingmodel is either Private or Public Read only. 
B. The Sharing button always appears. 
C. The Sharing model is Public Read/Write. 
D. The Sharing model is Public Read/Write/Transfer. 
 

Answer: A     
 

Question: 7 
   
Universal Containers (UC) has implemented Customer Community with customer community plus 
licenses for their distributors. Some distributors requested granting specific community users (agents) to 
view cases submitted by other agents of the same distributor. 
Which feature only supports these requirements? 
Response: 
 
A. Permission set to grant community admin permission 
B. Delegate external user 
C. Partner super user 
D. Partner community admin. 
 

Answer: C     
 

Question: 8 
   
Universal Containers, a global corporation of 50,000 users, has a 24×7 call center operated by 20,000 
users that includes employees and contractors. Their sales organization is 10,000 strong and they 
started processing about 100,000 updates to opportunity custom fields called Priority and NextStep. 
They also started processing 20,000 updates to a highly nested territory hierarchy. There was a third 
mass update on a Next Step field on the Action Plan custom object that has Case as a lookup field. Users 
started seeing a Group membership lock error in the system. 
What is a probable cause for this error? 
Response: 
 
A. Lock contention due to system-initiated sharing rule recalculation 
B. Lock contention on Case records because of Action Plan custom object updates. 
C. Lock contention on Territory object because of Territory object updates. 
D. Lock contention on Account records because of Opportunity object updates. 
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Answer: A     
 

Question: 9 
   
Universal Containers would like to track defects within Salesforce. A defect need to have the following 
fields: 
- Severity 
- Type 
- Status 
- Description 
There will be multiple Defects related to the standard Case object. Defects will be assigned to different 
owners which will often be different to the Case owner. Which option should the Architect choose to 
meet the requirement? 
Response: 
 
A. Create a relationship between the standard defect object and the standard case object. 
B. Create a custom object for defects and relate it to cases using lookup 
C. Create all defect fields on the case object to track the defect and lookup. 
D. Create a custom object for defects and relate it to cases using master -detail 
 

Answer: B     
 

Question: 10 
   
Universal Containers has created a custom Sales Operations profile with read and edit access to the 
Category field on a custom object. There is a new requirement that 3 of the 100 users assigned to the 
Sales Operations Profile should have read-only access to the Category field. 
How can the Architect support this request? 
Response: 
 
A. Create a permission set in the Category field to read-only and assign it to the users. 
B. Create a new profile without edit access to Category and assign it to the users. 
C. Create a new page layout with the Category Field set to read-only for these users. 
D. Create a custom permission to grant read-only access to Category and assign it to the users. 
 

Answer: B 
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