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Question 1. (Single Select)

What type of step typically requires contextual instructions?
Response:

Create Case
Change stage
collect information
Send Email

COow>

Correct Answer: D

Question 2. (Multi Select)

Select two benefits of adopting a rule delegation strategy.
(Choose Two)
Response:

A: Adopting a delegation strategy enables architects to limit the availability of application
changes to specific users and access groups to manage application updates.

B: Adopting a rule delegation strategy enables business users and architects to focus on their
specific tasks related to application development and maintenance.

C: Adopting a rule delegation strategy can help improve the business’ ability to adapt to
changing business conditions.

D: Adopting a delegation strategy can help deliver applications more quickly by incorporating
business users in the development process.

Correct Answer: B, C

Question 3. (Single Select)

A home loan application requires application the legal team manager and the Finance team
manager. The Legal team manager must approve before the Finance team manager. How do
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you configure this requirement?
Response:

A: Create an approval process for each manager in parallel.

B: Apply business logic to route a single assignment in the correct order.
C: Create an approval step with cascading approval.

D: Route an assignment to a work queue where both roles have access.

Correct Answer: A

Question 4. (Single Select)

When processing an auto accident claim, the system requires three approvals: Approval from
the adjuster who inspected the car, approval from the medical administrator who provided
medical care to the insured, and approval From the insurance agent who verified the claim.
How do you implement this requirement so each approver can work independently?
Response:

Route to a workbasket where all three roles have access.
Create three parallel processes with approval assignments.
Create business logic to route to the different approvers.
Create an approval step with cascading approval.
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Correct Answer: B

Question 5. (Multi Select)

Which two of the following scenarios are good candidates for rule delegation?
(Choose Two)
Response:

A: Business policies controlled by regularity compliance
B: Content of an entail confirming a customer submission
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C: Password validation standards
D: The service level on expense reports

Correct Answer: B, A
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