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Question: 1 
   
In the context of VMware solution design, what does a high-level design (HLD) primarily focus on? 
Response: 
 
A. Specific hardware models and brands 
B. Detailed configurations and settings 
C. Overall architecture and integration points 
D. Step-by-step installation instructions 
 

Answer: C     
 

Question: 2 
   
According to the Johari Window model, which area should you aim to expand to improve team 
communication? 
Response: 
 
A. Hidden area 
B. Blind area 
C. Open area 
D. Unknown area 
 

Answer: C     
 

Question: 3 
   
How does following a proven EUC design process benefit the end-user experience? 
(Choose two) 
Response: 
 
A. By ensuring the highest possible expenses are incurred 
B. By optimizing performance and accessibility for end-users 
C. By reducing the solution's environmental impact 
D. By guaranteeing a seamless integration with existing workflows and processes 
 

Answer: B,D     
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Question: 4 
   
What characterizes a good EUC solution design? 
(Choose two) 
Response: 
 
A. Flexibility to adapt to changing business needs 
B. The highest possible cost regardless of benefits 
C. Scalability to accommodate future growth 
D. Limited access to essential resources 
 

Answer: A,C     
 

Question: 5 
   
For which use-case is a traditional Horizon on-premises deployment most suitable? 
Response: 
 
A. Organizations with strict data residency requirements 
B. Businesses looking to minimize their IT infrastructure 
C. Companies preferring a fully managed desktop-as-a-service solution 
D. Enterprises with a mobile-only workforce 
 

Answer: A     
 

Question: 6 
   
Which of the following are core components of ITIL v4? 
(Choose two) 
Response: 
 
A. Continuous improvement 
B. Service Value System 
C. Virtual Machine Management 
D. Data Center Operations 
 

Answer: A,B     
 

Question: 7 
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During which phase of the EUC design methodology are solution options evaluated and selected? 
(Choose two) 
Response: 
 
A. Initial Assessment 
B. Solution Design 
C. Proof of Concept 
D. Operational Readiness 
 

Answer: B,C     
 

Question: 8 
   
Why is it important to follow a proven process when designing an end-user computing (EUC) solution? 
Response: 
 
A. To ensure the fastest deployment time 
B. To minimize costs without regard for performance 
C. To achieve predictable, repeatable results that meet user requirements 
D. To use as much hardware as possible 
 

Answer: C     
 

Question: 9 
   
When implementing Horizon in an on-premises environment, what is a recommended practice for 
enhancing security? 
Response: 
 
A. Disabling all firewall rules to ensure uninterrupted access 
B. Implementing Unified Access Gateway appliances in the DMZ 
C. Avoiding the use of multifactor authentication to simplify user access 
D. Ensuring direct internet access to all desktops 
 

Answer: B     
 

Question: 10 
   
When optimizing a VMware vSphere environment, which actions can improve performance? 
(Choose three) 
Response: 
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A. Increasing memory allocation to VMs 
B. Regularly updating VMware tools on VMs 
C. Disabling DRS and HA features 
D. Consolidating workloads onto fewer physical servers 
E. Implementing proper network segmentation 
 

Answer: A,B,E     
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