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An individual describes sadness due to the death of a loved one. The best first response to the individual
is:

A. “Do you need to talk to your doctor about a medication adjustment?”
B. “You feel distraught because you lost someone important to you.”

C. “What are the good things about the relationship you could focus on?”
D. “This is an opportunity for you to build your coping skills.”

Answer: B

Explanation:

This question falls under Domain I: Interpersonal Competencies, which emphasizes building therapeutic
relationships, effective communication, and person-centered approaches to support recovery. The CPRP
Exam Blueprint specifies that Interpersonal Competencies include “demonstrating empathy, active
listening, and responding to individuals in a manner that validates their feelings and experiences.” The
best first response to an individual expressing sadness due to a loved one’s death should demonstrate
empathy and validate their emotions, aligning with the principles of psychiatric rehabilitation, which
prioritize person-centered, recovery-oriented communication.

Option B: “You feel distraught because you lost someone important to you” is a reflective listening
statement that acknowledges and validates the individual’s emotional experience. It shows empathy by
restating their feelings and the cause (loss of a loved one), fostering a therapeutic connection. This
aligns with the PRA’s emphasis on active listening and empathy as core interpersonal skills in psychiatric
rehabilitation.

Option A: Suggesting a medication adjustment assumes a medical need without exploring the
individual’s emotional state, which is premature and not person-centered. It does not address the
expressed sadness or demonstrate empathy.

Option C: Focusing on positive aspects of the relationship shifts attention away from the individual’s
current emotional experience, potentially invalidating their grief. This response lacks empathy and does
not align with active listening principles.

Option D: Framing the loss as an opportunity for coping skills development is directive and dismissive of
the individual’s immediate emotional needs. It fails to validate their feelings, which is critical in the
initial response.

Extract from CPRP Exam Blueprint (Domain I: Interpersonal Competencies):

“Tasks include: 1. Establishing and maintaining a therapeutic relationship with individuals. 2.
Demonstrating empathy and active listening skills. 3. Using person-centered communication to validate
individuals’ experiences and promote recovery.”

Reference:

Psychiatric Rehabilitation Association (PRA). (2014). CPRP Exam Blueprint. Retrieved from PRA
Certification Handbook.

PRA. (2024). CPRP Exam Preparation & Primer Online 2024 Course: Module 2 — Interpersonal
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Competencies.

Anthony, W. A., Cohen, M., & Farkas, M. (1990). Psychiatric Rehabilitation. Center for Psychiatric
Rehabilitation, Boston University (recommended study literature emphasizing empathy in
recoveryoriented practice).

The parents of an individual visit the group home and complain to the practitioner that the home is a
mess and insist that the staff should clean it. The practitioner:

A. Acknowledges that the home might not be as clean as the parents would like and listens to their
suggestions.

B. Suggests to the parents that they speak to a supervisor.

C. Advises the parents to explore alternative housing for their child.

D. Explains to the parents that the residents are required to do their chores and that it is not the staff’s
responsibility.

Answer: A

Explanation:

This question aligns with Domain II: Professional Role Competencies, which focuses on professional
ethics, boundaries, advocacy, and effective communication with stakeholders, including family
members. The CPRP Exam Blueprint highlights that practitioners must “maintain professional
boundaries while engaging with families and other stakeholders in a collaborative and respectful
manner.” The scenario involves a practitioner responding to parents’ concerns about the cleanliness of a
group home, requiring a response that balances professionalism, collaboration, and respect for the
recovery-oriented environment.

Option A: Acknowledging the parents’ concern and listening to their suggestions demonstrates
professionalism, respect, and a collaborative approach. It opens a dialogue without deflecting
responsibility or escalating the situation, aligning with the PRA’s emphasis on engaging stakeholders
respectfully. This response also maintains boundaries by not immediately deferring to a supervisor or
dismissing the concern.

Option B: Suggesting the parents speak to a supervisor deflects responsibility and may be perceived as
dismissive, failing to address the concern directly or collaboratively.

Option C: Advising alternative housing is an extreme response that does not address the parents’
concern or promote collaboration. It also risks undermining the individual’s recovery environment
without justification.

Option D: Explaining that residents are responsible for chores, while factually correct in many
recoveryoriented settings, may come across as defensive and dismissive of the parents’ valid concern. It
does not foster collaboration or invite further discussion.

Extract from CPRP Exam Blueprint (Domain Il: Professional Role Competencies):

“Tasks include: 1. Adhering to professional ethics and boundaries. 2. Engaging with families, caregivers,
and other stakeholders in a collaborative manner. 3. Advocating for individuals while maintaining
professionalism in all interactions.”

Reference:

Psychiatric Rehabilitation Association (PRA). (2014). CPRP Exam Blueprint. Retrieved from PRA
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Certification Handbook.

PRA. (2024). CPRP Exam Preparation & Primer Online 2024 Course: Module 3 — Professional Role
Competencies.

PRA Code of Ethics (2019). Emphasizes respectful and collaborative engagement with stakeholders.

Which of the following would most affect the ability of an individual with schizophrenia to
communicate?

A. Disorganized thoughts
B. Anhedonia

C. Flat affect

D. Lack of motivation

Answer: A

Explanation:

This question pertains to Domain I: Interpersonal Competencies, which includes understanding how
mental health conditions, such as schizophrenia, impact communication and how practitioners can
adapt their approach to facilitate effective interactions. The CPRP Exam Blueprint notes that
practitioners must “understand the impact of psychiatric symptoms on communication and employ
strategies to support effective interpersonal interactions.” Schizophrenia is characterized by symptoms
such as disorganized thoughts, hallucinations, delusions, negative symptoms (e.g., flat affect,
anhedonia), and motivational challenges. The question asks which symptom most directly affects
communication ability.

Option A: Disorganized thoughts, a positive symptom of schizophrenia, significantly impair
communication by causing incoherent speech, difficulty staying on topic, and challenges in organizing
ideas. This directly disrupts the ability to convey thoughts clearly, making it the most impactful symptom
on communication.

Option B: Anhedonia, the inability to experience pleasure, is a negative symptom that affects emotional
engagement but does not directly impair the cognitive or verbal processes required for communication.
Option C: Flat affect, another negative symptom, refers to reduced emotional expressiveness, which
may make communication appear less engaging but does not fundamentally disrupt the ability to
convey thoughts or ideas.

Option D: Lack of motivation, also a negative symptom, may reduce an individual’s willingness to engage
in communication but does not directly affect their ability to communicate when they choose to do so.
Extract from CPRP Exam Blueprint (Domain I: Interpersonal Competencies):

“Tasks include: 3. Understanding the impact of psychiatric conditions and symptoms on communication
and behavior. 4. Adapting communication strategies to meet the needs of individuals with psychiatric
disabilities.”

Reference:

Psychiatric Rehabilitation Association (PRA). (2014). CPRP Exam Blueprint. Retrieved from PRA
Certification Handbook.

PRA. (2024). CPRP Exam Preparation & Primer Online 2024 Course: Module 2 — Interpersonal
Competencies.
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American Psychiatric Association. (2013). Diagnostic and Statistical Manual of Mental Disorders (DSM-5).
(Referenced in CPRP study materials for understanding schizophrenia symptoms).

A woman with a psychiatric disability informs the practitioner that she feels violated in the adult care
residence because there are no locks on the bedroom doors. She has awakened to find male residents in
her room. She has complained to the manager/owner for months and nothing has been done about it.
What is the best way for the practitioner to address this situation?

A. Demonstrate several self-defense techniques that are effective against intruders.

B. Call the residence and strongly advise them to address the problem.

C. Provide the individual with the name and telephone number of the local human rights agency.
D. Provide the individual with supportive counseling to address underlying sexual concerns.

Answer: C

Explanation:

This question falls under Domain Il: Professional Role Competencies, which emphasizes advocacy,
ethical practice, and empowering individuals to access resources and assert their rights. The CPRP Exam
Blueprint specifies that practitioners must “advocate for individuals’ rights and access to appropriate
services while maintaining professional boundaries.” The scenario involves a serious safety and privacy
violation in an adult care residence, requiring the practitioner to empower the individual to address the
issue effectively while adhering to ethical standards.

Option C: Providing the individual with the contact information of a local human rights agency
empowers her to seek external advocacy and support to address the residence’s failure to ensure her
safety and privacy. This aligns with the PRA’s emphasis on advocacy and empowerment, as it equips the
individual to take action while respecting her autonomy. It also addresses the systemic issue (lack of
response from the manager/owner) by connecting her to an authority that can enforce change.

Option A: Teaching self-defense techniques places the burden on the individual to protect herself, which
is inappropriate given the residence’s responsibility to provide a safe environment. This does not
address the systemic issue or empower the individual to seek resolution.

Option B: Calling the residence to advise them directly may overstep professional boundaries, as the
practitioner is not in a supervisory role over the residence. It also does not empower the individual or
ensure a sustainable resolution, as the manager has already ignored her complaints.

Option D: Providing supportive counseling for “underlying sexual concerns” assumes the issue is
psychological rather than a legitimate safety violation, which is dismissive and inappropriate. It fails to
address the immediate safety concern or advocate for systemic change.

Extract from CPRP Exam Blueprint (Domain II: Professional Role Competencies):

“Tasks include: 2. Advocating for individuals’ rights and access to safe and appropriate services. 3.
Empowering individuals to self-advocate and access community resources. 4. Maintaining professional
boundaries in all interactions.”

Reference:

Psychiatric Rehabilitation Association (PRA). (2014). CPRP Exam Blueprint. Retrieved from PRA
Certification Handbook.

PRA. (2024). CPRP Exam Preparation & Primer Online 2024 Course: Module 3 — Professional Role
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Competencies.
PRA Code of Ethics (2019). Emphasizes advocacy and empowerment in ensuring individuals’ rights and
safety.

The practitioner is meeting with a deaf individual with a psychiatric disability who uses a sign language
interpreter. When meeting with the individual, the practitioner should communicate:

A. Speak alternately to the individual and to the interpreter.
B. Directly to the individual.

C. Slowly and distinctly so the interpreter can keep up.

D. Directly to the interpreter.

Answer: B

Explanation:

This question aligns with Domain I: Interpersonal Competencies, which focuses on effective,
personcentered communication and cultural competence, including accommodating individuals with
disabilities. The CPRP Exam Blueprint highlights that practitioners must “adapt communication
strategies to meet the needs of individuals with diverse abilities, including those with sensory
disabilities.” When working with a deaf individual using a sign language interpreter, best practice
involves communicating directly with the individual to maintain a person-centered, respectful
interaction.

Option B: Communicating directly to the individual (e.g., making eye contact and addressing them, not
the interpreter) respects their autonomy and ensures the interaction remains person-centered. The
interpreter facilitates communication by translating, but the practitioner’s focus should be on the
individual, as this aligns with recovery-oriented principles and cultural competence.

Option A: Speaking alternately to the individual and interpreter disrupts the flow of communication and
may confuse the interaction, undermining the individual’s role in the conversation.

Option C: Speaking slowly and distinctly is unnecessary unless requested by the interpreter, as
professional interpreters are trained to keep up with normal speech. This option also shifts focus to the
interpreter’s needs rather than the individual’s.

Option D: Communicating directly to the interpreter excludes the individual from the interaction, which
is disrespectful and not person-centered. It treats the interpreter as the primary recipient rather than a
facilitator.

Extract from CPRP Exam Blueprint (Domain I: Interpersonal Competencies):

“Tasks include: 4. Adapting communication strategies to meet the needs of individuals with diverse
abilities and cultural backgrounds. 5. Demonstrating cultural competence in all interactions.”
Reference:

Psychiatric Rehabilitation Association (PRA). (2014). CPRP Exam Blueprint. Retrieved from PRA
Certification Handbook.

PRA. (2024). CPRP Exam Preparation & Primer Online 2024 Course: Module 2 — Interpersonal
Competencies.

Anthony, W. A., Cohen, M., & Farkas, M. (1990). Psychiatric Rehabilitation. Center for Psychiatric
Rehabilitation, Boston University (emphasizes person-centered communication).
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