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What are the four reasons one might create a technical product entity in Vlocity Order Management?

A. 1. The commercial product entity cannot fully describe the product entity in terms that can be
understood by the downstream systems.

2. The details of the product entity should be masked from the customer.

3. The product entity maps to a multitude of underlying products, services or resources.

4. To consolidate the number of callouts to a downstream system.

B. To adhere to TMForum / SIDs product modelling best practices.

C. To create a fully articulated product hierarchy.

D. Because Vlocity Order Management requires technical products and their attributes to describe
commercial products in terms that can be understood by downstream systems.

Answer: A

In order to be used during order decomposition and orchestration, Vlocity Order
Management technical products must be described using attributes, not fields.

A. TRUE
B. FALSE

Answer: A

What does the Vlocity XOM Administration screen allow you to do?

A. Review the order orchestration processes dashboard

B. Review orchestration callout failures, and pinpoint causes of order fallout

C. Set access to Order Management record types and layouts for Salesforce profiles.
D. All of the above

Answer: C
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In a production environment, the Order Decomposition process is initiated by agents using the
Decompose Order action button

A. True
B. False

Answer: B

Which type of mapping rule allows you to specify the exact string content of a destination attribute
value?

A. Custom

B. String

C. Static

D. Char

E. Description

Answer: C
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