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A store receiving a product returned from a customer is described as which of the following
processes:

A. Deliver
B. Deliver Return
C. Source
D. Source Return

Answer: B

Which is NOT a characteristic that determines the planning process according to SCOR?

A. Level

B. Horizon

C. Frequency
D. Complexity

Answer: D

According to the SCOR process codification rules: sEM.2 is considered a level __ process:

Al
B.2
C.3
D.4

Answer: C

Question: 4

Which of the following processes involves "The ordering, delivery. receipt and transfer of raw
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materials items, subassemblies, product and or services?

A. Plan

B. Source
C. Make
D. Deliver

Answer: B

The PRIMARY purpose of the Geo Map is to:

A. Identify if you do manufacturing in more than one country
B. Identify where your headquarters are or should be

C. Identify level three processes

D. Identify material flows

Answer: D

Question: 6

Produce and Test is the name of which make process element?

A.sM1.3
B.sM1.7
C.sM2.7
D.sM3.8

Answer: A

Question: 7

Comparing and organization's performance, products, practices, and or services with those of
other organizations that operate in the same or comparable industry is the definition of what?

A. Parity

B. Benchmarking

C. Consulting

D. Process Re-engineering
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Answer: B
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