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Which valuation method calculates item cost by dividing the total inventory on-hand by the quantity in
stock?

A. Standard cost valuation
B. Serial/Batch valuation
C.FIFO

D. Moving average

Answer: D

While reviewing open transactions in a vendor account balance, the accountant notices an outgoing
payment the company paid in advance and two A/P invoices that relate to this payment. Which action
should be taken in order to connect the two invoices with the payment?

A. External reconciliation for the bank account
B. External reconciliation for the vendor master data record
C. Internal reconciliation for the vendor master data record
D. Internal reconciliation for the bank account

Answer: C

User-defined values can be added to which type of fields?

A. Only user-defined fields

B. All document header fields
C. All editable fields

D. Only fields in master data

Answer: C
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A sales representative should be able to inform a customer before adding a sales order, if the order
exceeds their credit limit. Additionally, the sales manager wants to be notified when a credit limit has
been exceeded. How can you implement this?

Note: There are 2 correct answers to this question.

A. Define a user alert with a query to check the sales order value against the credit limit.
B. Set up an approval process for credit deviation with the sales manager as the approver.
C. Enable credit limit restrictions on sales orders in the general settings.

D. Activate the credit deviation alert with the sales manager as the recipient.

Answer: A, B

In a perpetual inventory system, what is the effect of posting an A/P Invoice that is copied from a Goods
Receipt PO (GRPO)? Note: There are 2 correct answers to this question.

A. Stock value increases.

B. Journal entry reduces cash account.
C. Vendor's balance increases.

D. Allocation account from GRPO clears.

Answer: C,D

You have just posted an A/R invoice based on a delivery. What is the effect on accounting? Note: There
are 2 correct answers to this question.

A. A credit to sales revenue account

B. A debit to customer account

C. A debit to a sales revenue account

D. A credit to cost of goods sold account

Answer: A, B

A service representative creates a service call at midnight for a customer with a contract. The contract's
service level agreement specifies a resolution time of 8 hours. The service call shows a resolution
deadline of noon. Why is the deadline further out than 8 hours?
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A. The equipment card contains a different resolution time.

B. Resolution time calculation is affected by the hours of coverage listed in the contract.
C. The response time from the contract is added to the resolution time.

D. The time period for resolution begins once a technician is assigned.

Answer: D

A company manufactures electronic parts. They want to begin individually tracking the items at the
point when they leave the warehouse and the point that they are delivered to a customer.

What settings are required on the item master record? Note: There are 2 correct answers to this
question.

A. Manage Item by: Serial Numbers

B. Management Method: On Every Transaction
C. Manage ltem by: Batches

D. Management Method: On Release Only

Answer: A, B

You need to record a balance transfer between two customers. How do you select each customer in the
journal entry? Note: There are 2 correct answers to this question.

A. Press Tab and choose from the list of business partners.

B. Double click to select from the list of business partners.

C. Press Ctrl + Tab to select from the list of business partners.
D. Choose the list of business partners from the context menu.

Answer: C,D

Which of the following can influence the security level of a transaction in the Cash Flow report?

A. The due date of the transaction

B. The transaction type (origin)

C. The payment terms of the transaction
D. The amount of the transaction
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Answer: B
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