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Question: 1 
   
You are manually restoring the home folder for a new user account, and see the message shown above. 
What will happen if you click Cancel? 

 
 
A. The existing home folder will be displayed in the Finder with the name selected. 
B. The account name will be changed to the name of the existing home folder. 
C. You will be returned to the new account sheet in the Users & Group pane. 
D. The existing home folder's name will be changed to match the one you entered in the new account 
sheet. 
 

Answer: C     
 
Explanation: 
If you click Cancel, you will be returned to the new account sheet in the Users & Group pane. This means 
that the process of manually restoring the home folder for the new user account will be interrupted and 
you will not be able to proceed with the restoration. 
If you click Cancel, you will be returned to the new account sheet in the Users & Group pane. This means 
that the process of manually restoring the home folder for the new user account will be interrupted and 
you will not be able to proceed with the restoration. 

Question: 2 
   
You downloaded an app using Safari. When you try to open the app, you see the message shown above. 
What is a possible explanation?  
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A. The certificate needed to decrypt this app cannot be found in the keychain. 
B. Gatekeeper has recognized that the app was altered after it was signed. 
C. The app was signed using a certificate from an unknown authority. 
D. The sandbox into which the app was downloaded by the quarantine system has become corrupted. 
 

Answer: C     
 
Explanation: 
The possible explanation for seeing the message "The app was signed using a certificate from an 
unknown authority" when trying to open the downloaded app is that the app was signed using a 
certificate that is not recognized or trusted by the system. This could be because the certificate is from 
an untrusted or unknown authority, or it could be due to an issue with the system's keychain where the 
certificate needed to decrypt the app is not found. 

Question: 3 
   
Which of these files will Time Machine, by default, NOT back up?  
 
A. A Time Machine preference .plist file 
B. A file that Time Machine identifies as conflicting with a previously backed-up file 
C. Any file in the Trash 
D. An encrypted file that was created to track passwords 
 

Answer: C     
 
Explanation: 
Time Machine, by default, will not back up any file in the Trash. The Trash is a temporary storage 
location for files that have been deleted by the user. Since these files are already considered as deleted 
and no longer needed, Time Machine does not include them in its backup process. Therefore, any file in 
the Trash will not be backed up by Time Machine. 
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Question: 4 
   
Review the screenshot, and then answer the question below.  

 
While attempting to reinstall OS X Mountain Lion in Recovery mode, you get the error message shown 
above. Your Mac is physically connected to an Ethernet network. Which tool can you use to diagnose 
the problem further? 
 
A. Network Utility 
B. Internet Connect 
C. Network Preferences 
D. Network Diagnostics 
 

Answer: D     
 
Explanation: 
In this scenario, the error message suggests that there might be a problem with the network connection 
while attempting to reinstall OS X Mountain Lion. To diagnose the issue further, the appropriate tool to 
use would be Network Diagnostics. This tool can help identify any network-related problems and 
provide troubleshooting options to resolve them. 
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Question: 5 
   
Your Mac is started up from its OS X Recovery partition. You need to repair the hard disk. Which 
procedure will let you perform the repair? 
 
A. Quit the Recovery app, then open Disk Utility from the /Applications/Utilities/ folder on the OS X 
Recovery partition, select the hard disk, and click Repair Disk. 
B. Quit the Recovery app, then open Disk Utility from the /Applications/Utilities/ folder on the 
Macintosh HD partition, select the hard disk, and click Repair Disk. 
C. In the OS X Utilities window, click Select Volume, click Continue, select the hard disk, and click Verify 
& Repair 
D. Select Disk Utility in the OS X Utilities window, click Continue, select the hard disk, and click Repair 
Disk 
 

Answer: D     
 
Explanation: 
To repair the hard disk when the Mac is started up from its OS X Recovery partition, you need to select 
Disk Utility in the OS X Utilities window. Then, click on Continue and select the hard disk that needs to 
be repaired. Finally, click on Repair Disk to initiate the repair process. This procedure allows you to 
access the necessary tools and options within the OS X Recovery partition to fix any issues with the hard 
disk. 

Question: 6 
   
Which tool lets you search log files?  
 
A. Console 
B. Activity Monitor 
C. Archive Utility 
D. Network Utility 
 

Answer: A     
 
Explanation: 
Console is the correct answer because it is a tool that allows users to search log files. It is a built-in 
application on macOS that provides a graphical interface for viewing and analyzing system logs. With 
Console, users can easily search for specific information within log files, helping them troubleshoot 
issues, monitor system activity, and track events and errors. 

Question: 7 
   
How can you display the contents of a hidden folder on a mounted volume in Finder? 
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A. Select the volume icon and choose "Show hidden items" from the Action menu. 
B. From the Finder menu, choose Preferences, and select "Show hidden items." 
C. From the View menu, choose "Show hidden items." 
D. From the Go menu, choose "Go to Folder," enter the path to the hidden folder, and click Go. 
 

Answer: D     
 
Explanation: 
To display the contents of a hidden folder on a mounted volume in Finder, you can go to the Go menu 
and select "Go to Folder." Then, enter the path to the hidden folder and click Go. This will allow you to 
access and view the contents of the hidden folder. 

Question: 8 
   
In a default OS X Mountain Lion installation, which permission is assigned to the top level of each user's 
home folder to make it accessible to Guest users who log in locally? 
 
A. Everyone has Read & Write access. 
B. The wheel group has Read only access. 
C. Everyone has Read only access. 
D. The staff group has Read & Write access. 
 

Answer: C     
 
Explanation: 
In a default OS X Mountain Lion installation, the permission assigned to the top level of each user's 
home folder to make it accessible to Guest users who log in locally is "Everyone has Read only access." 
This means that Guest users can view the contents of the home folder, but they cannot make any 
changes or modifications to the files within it. 
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