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Question: 1   
 
AI Agent Administrator Access 
An Oracle Fusion implementation team needs to grant an administrator full configuration and 
management access in AI Agent Studio for both the HCM and SCM product families. The administrator 
must be able to manage agents and permissions across both areas. What is the required setup to 
provide the user with full administrator access to AI Agent Studio for both HCM and SCM? 
 
A.  Enable permission groups, assign the Supply Chain Application Administrator role for SCM, and 
create a custom HCM admin role with permission groups. 
 

Answer: A     
 
Explanation:  
Reasoning: This is the most comprehensive and correct solution. It provides administrative access to 
both HCM and SCM, and it utilizes permission groups, which are essential for granular management and 
configuration within AI Agent Studio. 

Question: 2   
 
Benefits Agent Prompt Refinement 
The system prompt for a Benefits Agent currently says: "Display benefit enrollment data elements." 
Employees testing the agent have reported that the responses are confusing and too system-oriented. 
How should you refine the system prompt to improve clarity and user experience? 
 
A.  Rephrase the prompt to "Show my current health plan and who is covered." 
 

Answer: A     
 
Explanation: 
Reasoning: The goal is to make the agent's responses more intuitive for the end-user. The correct 
answer rephrases the prompt in natural, conversational language that a typical employee would use, 
moving away from technical jargon like "data elements." 

Question: 3   
 
AI Agent Performance Evaluation 
As an implementer of AI agents, you are responsible for evaluating their performance. In addition to 
verifying the accuracy of responses, you are also provided with latency and token metrics for each 
interaction. Why is it important to consider latency and token metrics alongside correctness when 
assessing the overall performance of an AI agent? 
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A. While latency and tokens reveal the efficiency and cost-performance of the agent, correctness 
validates the factual match with expected outputs. 
 

Answer: A     
 
Explanation: 
Reasoning: Correctness only measures factual accuracy. Latency (time to respond) and token metrics 
(cost of the response) are crucial for evaluating the agent's efficiency and cost-effectiveness, which are 
equally important for real-world deployment. 

Question: 4   
 
Third-Party HR System Integration 
A consulting team is tasked with integrating Oracle AI Agent Studio with a third- party HR system to 
enable real-time synchronization of employee records. The solution must support bidirectional, 
structured read and write operations within Fusion Applications and fully comply with enterprise 
security policies. Which tool combination should they configure? 
 
A. External REST Tool and Business Object Tool. 
 

Answer: A     
 
Explanation: 
Reasoning: The External REST Tool is used to connect to and exchange data with the third-party HR 
system. The Business Object Tool is used to manage and manipulate the employee data within Fusion 
Applications, ensuring the bidirectional synchronization works correctly. 

Question: 5   
 
Navigation from AI Agent 
A developer needs to allow users to open the Payables Invoices work area directly from an agent to edit 
invoices. Which configuration enables this navigation from the agent? 
 
A. Create a deep link with the instance-relative URL, associate it with a Deep Link Tool, and assign the 
tool to the Agent Team. 
 

Answer: A     
 
Explanation: 
Reasoning: The Deep Link Tool is specifically designed for creating links that navigate to particular pages 
within Oracle Fusion Cloud Applications. This allows the AI agent to provide a direct link to the Payables 
Invoices work area, enabling the user to jump directly to the intended page. 
Based on the images provided, here are the four questions and their correct answers from the "Oracle 
Fusion AI Agent Studio Developer Professional" exam. 
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