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1. Unified Scenario Simulation 
2. Micro Skill Drill Exam 
 
Topic: 1 
Unified Scenario Simulation 
Wouri Personal Care: Second-Shift Time Tracking Rollout 
Business Context 
Wouri Personal Care manufactures bar soap, liquid cleansers, and packaged toiletries at a plant in 
Douala, Cameroon. The business supplies retailers across Central and West Africa and has grown 
steadily as demand widened. To keep pace, management recently commissioned a second production 
shift on the finishing and packaging lines, adding a group of hourly operators who work fixed evening 
hours. The human resources team runs employee time in SAP SuccessFactors and hands valuated results 
to SAP Payroll at the end of each period. 
System Landscape 
Time Off, Time Sheet, and Time Tracking are already active for the original day-shift workforce, which 
has recorded worked hours reliably for more than a year. Day-shift operators clock in and clock out at 
the line terminals, their recorded hours feed time valuation, and the results reach payroll without 
manual intervention. The administration team maintains the configuration through the customer 
administration surface, while the implementation partner holds the back-end provisioning access. 
Rollout Progress 
Onboarding the evening operators began at the start of the current period. Personnel records for the 
new group were created, and the team assigned time profiles and work schedules that describe the 
evening pattern. During the first days of the shift, supervisors noticed that several evening operators 
reported worked hours at the terminals, yet those hours did not appear in the expected recorded-time 
views for the group. The day-shift entries for the same days appeared as usual. 
Recording Setup 
A closer look showed that the day-shift population and the evening population had not been set up the 
same way. The day operators had been prepared for clock in and clock out when Time Tracking first 
went live, whereas the evening group had been given the objects that describe what they may record 
but had not completed the equivalent setup for capturing clock entries. Supervisors also observed that a 
national public holiday landing on a planned evening working day was treated inconsistently for the new 
group. 
Valuation Context 
As the first full week closed, the plant controller compared results between the two shifts. Day-shift 
hours beyond the planned pattern surfaced as overtime, as they always had. Evening hours that ran past 
the planned finish, however, posted as ordinary worked time with no overtime result attached, even 
though the recorded entries themselves looked complete and matched the supervisors' own notes. The 
controller confirmed that the evening pattern in the work schedule was the pattern the shift actually 
worked. 
Payroll Preparation 
With the payroll cut-off approaching, the HR lead opened the hand-off view to confirm the evening 
group was ready. Some evening records showed recorded hours but no valuated outcome, and a few 
showed nothing at all for the period. The lead needed to decide what had to be in place for the new 
shift before the period's time could be passed to payroll with confidence, without disturbing the day 
shift that was already running cleanly. 
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Your assignment 
You are the time administrator supporting the Wouri Personal Care plant in Douala. Time Off, Time 
Sheet, and Time Tracking are active, and the day shift records, valuates, and hands time to SAP Payroll 
correctly. A newly commissioned evening shift of hourly operators has been onboarded during the 
current period, and its worked time is not flowing through as the day shift's does. You must bring the 
evening group to the same working state without disturbing the day shift, and confirm the period is 
ready for the payroll hand-off. Perform your work in the customer administration surface; back-end 
provisioning is out of your scope 
1. CHALLENGE 1 — Enabling Clock Recording for the New Shift Population 
• Establish why evening terminal entries are not captured while the day shift records normally, using the 
working day-shift group as your reference. 
• Confirm whether the evening operators have been completed for clock in and clock out, distinct from 
the objects that define what they may record. 
• Complete the clock-recording setup for the evening group, then account for any hours worked before 
the setup was in place. 
Checkpoints 
• Evening operators' terminal entries appear in the recorded-time views for the shift. 
• Hours worked before the fix are recorded so the period is not left short. 
• The day shift's capture is unchanged throughout. 
2. CHALLENGE 2 — Aligning Planned Hours With the Site Holiday Calendar 
• Determine why a public holiday on a planned evening working day was treated inconsistently for the 
new group. 
• Trace planned hours back to the work schedule and the holiday calendar linked to it. 
• Correct the link so the holiday is recognised as non-working for the evening group's planned day. 
Checkpoints 
• The holiday shows as non-working on the evening group's planned day. 
• Planned hours for the holiday are consistent with the day shift's treatment. 
• The correction applies through shared configuration rather than per-employee edits. 
3. CHALLENGE 3 — Deriving Overtime From Recorded Production Hours 
• Separate the recording layer from the valuation layer given that recorded evening hours are complete 
but no overtime is derived. 
• Confirm whether a valuation rule derives overtime for the evening pattern as it does for the day shift. 
• Put the missing valuation logic in place so overtime is derived from the complete recorded hours. 
Checkpoints 
• Evening hours beyond the planned finish surface as overtime. 
• The derived result matches the complete recorded entries. 
• The fix is made in valuation, not by re-recording or manual figures. 
4. CHALLENGE 4 — Confirming Valuated Time Before the Payroll Hand-Off 
• Review the hand-off view and identify records that show recorded hours without a valuated outcome 
or nothing at all. 
• Establish what must be complete on the time side before the evening group's period is passed to 
payroll. 
• Sequence the release so an accurate, valuated hand-off is the condition for passing the period. 
Checkpoints 
• Every evening record shows a valuated outcome for the period. 
• The day shift, already complete, is not delayed by the evening group. 
• The period is passed only once the time side is finished and valuated. 
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Question: 1   
 
CHALLENGE 1 — Enabling Clock Recording for the New Shift Population 
Evening operators report hours at the line terminals, but those hours do not appear in the recorded-
time views for the shift, while the day shift captures time normally. 
What is the most likely reason the evening group's terminal entries are not being captured? 
 
A. The evening operators lack the role-based permission to view their own time, so their entries stay 
hidden until an administrator grants them the access. 
B. The evening operators' time profiles list the wrong absence types, so the system rejects each clock 
entry until those profiles are corrected for the group. 
C. The evening operators were assigned recording objects but were never completed for clock in and 
clock out, so their terminal entries are not captured for the shift. 
D. The evening operators share a single terminal with the day shift, so their entries overwrite one 
another and only the first clock pair recorded on each day actually survives. 
 

Answer: C     
 
Explanation: 
Time Tracking captures worked time through clock in and clock out only after an employee has actually 
been set up for it. The day shift completed that setup at go-live, while the evening group received the 
objects that define what they may record but not the clock-recording setup, so their entries are not 
captured. This is a setup-completion gap, not an access or data problem. 

Question: 2   
 
CHALLENGE 1 — Enabling Clock Recording for the New Shift Population 
Before changing anything for the day shift, the administrator wants to confirm why the evening group's 
capture is missing rather than assume a cause. 
Which action best confirms the cause before any change is made? 
 
A. Verify whether the evening operators have been completed for clock in and clock out, comparing 
their recording setup against the working day-shift group. 
B. Reset the evening operators' personnel records and recreate them from scratch, then re-enter the 
current period's worked hours manually for the whole group. 
C. Grant the evening supervisors administrator access so they can approve the missing entries directly at 
the terminal and release the hours themselves. 
D. Switch the entire plant onto a single shared work schedule so both shifts record their worked time in 
exactly the same way from now on. 
 

Answer: A     
 
Explanation: 
The quickest reliable confirmation compares the evening group's clock-recording setup against the day 
shift that already captures time correctly; if the evening operators were never completed for clock in 
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and clock out, that difference explains the missing capture. Validating against a known-good reference 
isolates the cause before any change is made. 

Question: 3   
 
CHALLENGE 1 — Enabling Clock Recording for the New Shift Population 
The administrator completes clock in and clock out setup for the evening operators, and new terminal 
entries now begin to appear for the shift. 
Why might completing this setup alone still leave the evening group's period incomplete? 
 
A. Because completing clock setup also deletes any hours recorded earlier in the period, so every 
evening operator must re-enter all of their time from the terminals. 
B. Because entries made before the setup was completed were never captured, so those already-missed 
hours still need to be recorded for the period to be complete. 
C. Because clock-recording setup must be repeated at the start of every period, so the evening group 
will simply lose capture again when the next period begins. 
D. Because the day shift must also be set up again for the change to take effect, or the line terminals will 
stop capturing worked time for both groups at once. 
 

Answer: B     
 
Explanation: 
Completing the setup fixes capture from that point forward, but the hours the evening operators 
worked before the setup was in place were never captured; those already-missed entries must still be 
recorded so the period is complete. A forward-looking fix does not retroactively recover time that was 
never captured. 

Question: 4   
 
CHALLENGE 2 — Aligning Planned Hours With the Site Holiday Calendar 
A national public holiday fell on a planned evening working day, and for the new group it was treated 
inconsistently, leaving their planned hours for that day looking wrong. 
What is the most likely root cause of the inconsistent holiday treatment? 
 
A. The evening operators recorded their hours under the wrong time type, so the holiday was booked as 
ordinary attendance and their planned hours shifted for that day. 
B. The payroll system rejected the holiday because the period was not yet closed, so the planned day 
quietly reverted to normal working hours for the evening group. 
C. The evening operators' overtime threshold was set too low, so the holiday hours were reclassified as 
premium time and their planned hours no longer balanced. 
D. The evening group's work schedule was not linked to the correct holiday calendar, so the holiday was 
not recognised as non-working on their planned working day. 
 

Answer: D     
 
Explanation: 
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Planned hours derive from the work schedule together with the holiday calendar linked to it. If the 
evening group's schedule was not linked to the correct holiday calendar, a public holiday on a planned 
working day is not recognised as non-working, so the planned hours for that day are wrong. The fault 
sits in the schedule-to-calendar link, upstream of recording and valuation. 

Question: 5   
 
CHALLENGE 2 — Aligning Planned Hours With the Site Holiday Calendar 
The team decides to correct how the holiday is handled for the evening group so the planned hours are 
right for future holidays as well. 
Which action correctly addresses the planned-hours problem for the shift? 
 
A. Link the evening group's work schedule to the correct site holiday calendar, then confirm the holiday 
now shows as non-working on their planned day. 
B. Add the holiday manually as an absence on each evening operator's record so that the day shows zero 
worked hours for everyone in the group. 
C. Lower the planned hours for the holiday directly in the payroll system for the evening group so the 
period balances against the hours actually worked. 
D. Remove the evening group's work schedule for that whole week so that no planned hours at all are 
calculated across the days containing the holiday. 
 

Answer: A     
 
Explanation: 
The holiday calendar linked to the work schedule is what makes a public holiday count as non-working; 
linking the evening group's schedule to the correct site holiday calendar fixes planned hours at the 
source, and confirming the day now shows as non-working validates the change. One shared 
configuration change covers every affected employee at once. 

Question: 6   
 
CHALLENGE 3 — Deriving Overtime From Recorded Production Hours 
Evening hours beyond the planned finish post as ordinary worked time with no overtime, although the 
recorded entries are complete and match the supervisors' notes; the day shift derives overtime 
normally. 
Where does the fault most likely sit? 
 
A. In the terminals, which are not transmitting the evening group's later entries, so the extra hours 
beyond the planned finish never actually reach the system for the period. 
B. In the evening operators' permissions, which block the overtime result from being displayed until a 
manager reviews and formally releases the recorded time. 
C. In time valuation, where the rule that derives overtime for the evening pattern is not in place, so 
complete recorded hours produce no overtime result at all. 
D. In the work schedule, which shows too many planned hours for the evening pattern, so genuine 
overtime is absorbed as ordinary time for the whole shift. 
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Answer: C     
 
Explanation: 
Overtime is a derived result produced by time valuation, not by recording. Because the evening entries 
are complete yet no overtime appears, the recording layer is working and the gap sits in valuation — the 
rule that derives overtime for the evening pattern is not in place. Complete recorded hours will keep 
posting as ordinary time until that valuation logic exists for the shift. 

Question: 7   
 
CHALLENGE 3 — Deriving Overtime From Recorded Production Hours 
The controller wants to confirm that the missing overtime is a valuation issue before anyone changes 
the shift's configuration. 
Which check best confirms that the cause is valuation rather than recording? 
 
A. Re-enter the evening group's hours through the terminals a second time to see whether an overtime 
result appears on the repeated entry for the period. 
B. Confirm the recorded evening hours are complete, then check whether a valuation rule derives 
overtime for the evening pattern as it does for the day shift. 
C. Compare each evening operator's take-home pay against the previous period to see whether any 
overtime amount was eventually paid to the group. 
D. Ask the evening operators to log their overtime in a separate spreadsheet so the controller can 
review those totals and then add them into the group's records by hand. 
 

Answer: B     
 
Explanation: 
The fastest confirmation separates the two layers: verify the recorded hours are complete, which rules 
out recording, and then check whether a valuation rule derives overtime for the evening pattern, using 
the working day shift as the reference. If the hours are complete but no overtime rule applies to the 
shift, the cause is confirmed as valuation. 

Question: 8   
 
CHALLENGE 3 — Deriving Overtime From Recorded Production Hours 
With the cut-off near, a supervisor suggests manually adding the missing overtime figures to the evening 
records so that payroll is not delayed for the new shift. 
What is the most appropriate response to that suggestion? 
 
A. Manually add the overtime figures to each evening record now, since the recorded hours are 
complete and the payroll run genuinely cannot wait any longer this period. 
B. Hold the entire plant's payroll, including the day shift, until the evening valuation is corrected, so that 
every record across both shifts stays perfectly consistent. 
C. Pay the evening group only their ordinary hours in this run and add the overtime as a manual 
correction in the next period once the valuation has been sorted out. 
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D. Put the missing valuation rule in place so overtime is derived from the complete recorded hours, then 
confirm the result before the period is handed off. 
 

Answer: D     
 
Explanation: 
Overtime should be derived by valuation from the complete recorded hours, so putting the missing rule 
in place produces a correct, repeatable result, and confirming it before the hand-off keeps the time and 
payroll views aligned. Fixing the source is only marginally slower than a manual patch and avoids 
carrying an unverifiable figure into payroll. 

Question: 9   
 
CHALLENGE 4 — Confirming Valuated Time Before the Payroll Hand-Off 
In the hand-off view, some evening records show recorded hours without a valuated outcome, and a 
few show nothing at all for the period. 
What must be true before the evening group's time is passed to payroll? 
 
A. The recorded hours must be complete and valuated for the period, so the results the hand-off passes 
to payroll reflect derived outcomes rather than raw entries. 
B. The evening operators must individually approve their own calculated pay figures in the hand-off view 
before the period is allowed to be released to payroll. 
C. The day shift's results must be re-sent first, so that the evening records can inherit the same valuation 
logic that the earlier day-shift hand-off applied. 
D. The evening group must be moved onto the day-shift schedule so that both populations are passed to 
payroll together as one single combined record for the period. 
 

Answer: A     
 
Explanation: 
Payroll consumes valuated time, not raw entries, so the evening records must have complete recorded 
hours that have been valuated for the period before the hand-off. Records showing hours without a 
valuated outcome, or nothing at all, indicate the time side is not yet finished; completing recording and 
valuation is the prerequisite for a reliable hand-off. 

Question: 10   
 
CHALLENGE 4 — Confirming Valuated Time Before the Payroll Hand-Off 
The HR lead must balance meeting the payroll cut-off against handing over accurate, valuated results for 
the evening group. 
Which approach best reflects the correct sequencing for the hand-off? 
 
A. Pass whatever evening results exist now so the cut-off is met, and reconcile any records left without a 
valuated outcome after the payroll run has completed. 
B. Delay the day shift's hand-off as well so that the whole plant is released together in one step once the 
evening group has finally been made ready. 
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C. Complete recording and valuation for the evening group first, then pass the period's results, treating 
an accurate hand-off as the gate for releasing the period. 
D. Release the evening group's raw recorded hours to payroll now and let the payroll team derive the 
overtime on their side so the time side is not the reason the run is delayed. 
 

Answer: C     
 
Explanation: 
The time side must be complete and valuated before it is passed, so completing recording and valuation 
for the evening group and then handing over makes an accurate result the condition for release. 
Meeting a cut-off does not outrank giving payroll correct figures, and finishing valuation first prevents 
rework after pay has run. 
Topic: 2 
Micro Skill Drill Exam 

Question: 11   
 
Northwind Freight & Logistics runs a distribution hub in Vancouver, Canada, and has activated the SAP 
SuccessFactors Time Sheet for its hourly warehouse staff. Most warehouse employees record their 
attendance hours without any problem. However, one recently transferred group opens the time sheet 
and finds that the entry fields for their attendance time types are unavailable, so they cannot capture 
worked hours for the week. The consultant compares the two groups: the employees who record 
normally each have a time recording profile assigned, while the transferred group has no time recording 
profile on their records. The attendance time types, entry rules, and week settings are the same for both 
groups. Because the transferred group's hours are not being captured, their time will be missing when 
the period is closed and handed to downstream processing. 
Which action restores the affected group's ability to record their attendance hours? 
 
A. Recreate the attendance time types for the affected group, on the assumption that the shared types 
were never published to their records. 
B. Switch the affected group to a negative recording method so their hours default from the schedule 
and manual attendance entry is unnecessary. 
C. Grant the affected group broader role-based permissions to the time sheet so the currently missing 
attendance entry fields are exposed for recording. 
D. Assign the appropriate time recording profile to the affected group so their attendance time types 
and entry rules appear on the time sheet. 
 

Answer: D     
 
Explanation: 
The fields are missing because the transferred group has no time recording profile, which is what makes 
attendance time types and entry rules available to an employee on the time sheet. Assigning the correct 
profile gives the group the same recording capability the working group already has. 

Question: 12   
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Southern Cross Health Services, a healthcare provider in Adelaide, Australia, manages employee 
absences in SAP SuccessFactors Time Off. An employee is about to begin several months of parental 
leave. A consultant records the absence using a standard short-term absence time type, the same one 
used for ordinary vacation, which deducts each day from the employee's annual leave balance. Because 
the leave spans months, the balance is quickly exhausted and the account moves sharply negative, and 
the long absence is not being tracked as the distinct leave-of-absence event that HR needs to report. 
The requirement is a long-term absence that should be handled as a leave of absence, without 
consuming the annual vacation balance. The consultant must record the period so it is tracked 
appropriately and does not distort the employee's ordinary leave entitlement. 
How should the consultant record this long-term absence? 
 
A. Configure the period as a leave of absence so the long-term absence is tracked distinctly and does not 
consume the annual vacation balance. 
B. Keep the short-term time type but raise the employee's annual balance to cover the months so the 
account no longer turns negative. 
C. Split the leave into a series of consecutive short-term absence requests so each stays within the 
ordinary time type's limits. 
D. Record the months as unpaid attendance entries on the time sheet so the long absence is captured 
without further reducing the annual leave balance. 
 

Answer: A     
 
Explanation: 
A months-long absence is a long-term event, and recording it as a leave of absence tracks it as its own 
distinct absence while keeping it separate from ordinary vacation. The annual balance is left intact and 
HR can report the leave correctly. 

Question: 13   
 
Sakura Foods Manufacturing runs a processing plant in Osaka, Japan, and has introduced SAP 
SuccessFactors Time Tracking so that plant operators capture their worked time through clock in and 
clock out. The consultant has activated Time Tracking for the site, and a small pilot group of operators is 
already punching in and out successfully, with their times captured for each shift. When the rollout is 
extended, a larger set of operators reports that the clock in and clock out option does not appear for 
them and none of their punches are recorded. The consultant checks the configuration and finds Time 
Tracking is active for the site; the difference is that the pilot operators were individually set up for clock 
in and clock out, while the newly added operators were never set up for it. Until they are, their shift 
times will not be captured for downstream time processing. 
What is the correct action so the new operators can capture their time through clock in and clock out? 
 
A. Give the new operators additional time sheet permissions so the clock in and clock out controls 
become visible on their records. 
B. Set up the newly added operators for clock in and clock out so the capability applies to them and their 
punches are captured. 
C. Activate Time Tracking for the site again so the clock in and clock out capability is refreshed for every 
operator in one step. 
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D. Assign the new operators a duration-based recording method so their worked time is keyed in 
manually instead of punched in and out. 
 

Answer: B     
 
Explanation: 
The pilot group works because those operators were individually set up for clock in and clock out, while 
the new operators were not. Setting up the new operators for clock in and clock out makes the punch 
option available to them and captures their shift times. 

Question: 14   
 
Al Bahr Hospitality Group operates several hotels in Dubai, United Arab Emirates, and uses SAP 
SuccessFactors to record attendance for its operations teams. During busy periods, staff regularly work 
hours beyond their planned daily schedule, and those extra hours are entered and submitted on the 
time sheet. Payroll expects an overtime result for these hours, but when the period is reviewed no 
overtime appears for the population. The consultant confirms that the recorded hours are complete and 
valid on the time sheet and that the attendance was captured against the correct days. What is missing 
is the derived result: time valuation is not converting the hours worked beyond the planned schedule 
into an overtime outcome for this group, because the valuation configuration that produces overtime 
has not been set up for them. The recorded time is correct, but the overtime the payroll interface 
expects is never generated. 
What is the correct action to produce the expected overtime for this population? 
 
A. Extend the employees' work schedules to include the additional hours so the extra time is treated as 
planned working time. 
B. Have managers re-enter and resubmit the affected hours, on the assumption that the time sheet did 
not capture the extra time correctly. 
C. Add the overtime amounts as a separate manual attendance entry for each employee so the payroll 
interface receives the expected values. 
D. Configure time valuation so the hours recorded beyond the planned schedule are valuated into an 
overtime result for the population. 
 

Answer: D     
 
Explanation: 
The hours are recorded correctly but no rule turns the excess into overtime, so the derived result never 
appears. Configuring time valuation to evaluate the hours beyond the planned schedule generates the 
overtime outcome the payroll interface expects, from the time already captured. 

Question: 15   
 
Verde Varejo Retail operates a chain of stores across Sao Paulo, Brazil, and has just onboarded a new 
population of store associates into SAP SuccessFactors Time Off. The consultant has configured the 
annual vacation time type, the time profile, and an accrual rule that grants the yearly entitlement at the 
start of the service year. Time accounts exist for the new associates. When an associate tries to submit a 
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vacation request, the system blocks it because the account balance is zero, even though the accrual rule 
specifies a positive yearly grant. The consultant verifies that the accrual rule is defined correctly and that 
the accounts are present, but no entitlement has been posted to them: the account-generation process 
that posts the configured accrual has not yet been run for this newly onboarded population. Until 
entitlement is posted, none of the associates can request paid time off. 
What is the correct way to make the configured entitlement available in the associates' time accounts? 
 
A. Manually post the yearly balance onto the affected associate's account so the request can proceed, 
leaving the other associates to be handled later. 
B. Recreate the accrual rule and type the yearly grant directly into it, on the assumption that the existing 
rule failed to store the entitlement amount. 
C. Reassign the associates to a time profile that already carries a leftover balance from the previous 
service year so a balance is available. 
D. Run account generation for the population so the configured accrual posts the yearly entitlement into 
the associates' time accounts. 
 

Answer: D     
 
Explanation: 
The accounts are empty because the process that posts the configured accrual has not been executed 
for the new population. Running account generation posts the yearly entitlement into each associate's 
time account, after which requests validate against a real balance. 

Question: 16   
 
Rheintal Precision Components, a metal-parts manufacturer near Stuttgart, Germany, is rolling out SAP 
SuccessFactors Time Off for its production workforce. A consultant has activated Time Off and 
configured holiday calendars, work schedules, time types, and time profiles. A shift operator, assigned to 
the standard production population, submits a one-week vacation request. When the request is 
validated, the system deducts one more day than the operator expected: a national public holiday that 
falls inside that week is being counted as a normal working day. The consultant opens the operator's 
record and confirms that a work schedule is assigned and that the vacation time type and time profile 
are correct, but the site's public-holiday calendar is not linked to the schedule the operator uses. Payroll 
will receive the inflated deduction unless the holiday is treated as non-working before the request is 
approved. 
Which action correctly makes the leave deduction reflect the public holiday? 
 
A. Link the site's public-holiday calendar to the operator's work schedule so the holiday is treated as 
non-working and excluded from the deduction. 
B. Change the time type on the request to an unpaid absence so the holiday day is recorded without 
reducing the paid vacation balance. 
C. Increase the operator's annual vacation entitlement by one day so the extra deducted day is offset 
and the requested balance stays unchanged. 
D. Ask the operator to submit two shorter requests that stop before and resume after the holiday so the 
extra day is never requested. 
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Answer: A     
 
Explanation: 
The over-deduction occurs because the working pattern the operator follows has no public-holiday 
calendar linked to it, so the system treats the holiday as a normal working day. Linking the correct 
holiday calendar to the work schedule makes the holiday non-working, and the request then deducts 
only the true working days. 
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