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1. Maridadi AgriExports BTP Subaccount Go-Live Readiness 
2. Dubai Hospitality Group BTP Subaccount Foundation Setup 
3. Singapore Freight Forwarder Builds Its First BTP Delivery Pipeline 
4. Meridian University BTP Observability Setup for Student Portal 
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6. Cascadia Digital Services BTP Operations Automation Program 
7. Sumika Life Insurance BTP Resilience and Recovery Planning 
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10. Aerospace Defense Manufacturer BTP Program-Landscape Access Control 
11. Nordic Energy Operator Industrializes BTP Landscape Provisioning 
12. TeleNorte Brazil: Distributing BTP Workloads Across Runtimes 
13. Swiss Pharma BTP Account Landscape Consolidation Program 
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15. Runtime Environments 
16. Identity & Access Management 
17. Cost, Commercial & Entitlement Management 
18. DevOps, High Availability & Disaster Recovery 
19. Automation & Infrastructure-as-Code 
20. Observability & Monitoring 
21. BTP Account Model & Governance 
 
Topic: 1 
Maridadi AgriExports BTP Subaccount Go-Live Readiness 
Business Context 
Maridadi AgriExports is a tea and coffee processor based in Nairobi, Kenya, that aggregates produce 
from hundreds of smallholder cooperatives across the highlands around Nakuru. The company is 
preparing to launch a grower-payment and traceability portal that lets cooperative officers confirm 
deliveries, view settlement amounts, and trace each lot from collection point to export container. A 
small platform administration team is standing up a new cloud subaccount to host the portal, with go-
live scheduled in a matter of days and the first settlement run expected the following week. 
System Landscape 
The portal runs on the company's business technology platform, draws identities from the corporate 
directory, and connects to the existing settlement records. Entitlements for the services the portal 
needs were assigned to the new subaccount earlier in the week, and the build team reported that the 
application deploys cleanly. During a rehearsal, however, an engineer who tried to create one of the 
required service instances found that the plan was not offered as a selectable option in the subaccount, 
even though the entitlement showed as available. A neighbouring region did offer the plan and would 
shorten response times, but the company had committed to keeping grower-payment data within the 
country. 
Identity Context 
Cooperative officers sit in the corporate directory, while several hundred field-collection agents are 
maintained in a separate regional login domain used across the company's rural sites. Provisioning was 
configured to bring both populations onto the platform. After the run completed, the user accounts 
were present, yet a role assignment intended to grant the portal role to each agent's cooperative group 
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reached nobody, and agents who opened the portal during testing saw an empty workspace. Separately, 
agents whose accounts live in the regional login domain were rejected at sign-in, while officers from the 
head-office domain signed in normally. 
Process Flow Context 
The settlement calendar is fixed by the cooperatives' own payout cycle, so the portal must be usable by 
both officers and agents on day one. The team has weighed several quick ways to get everyone in before 
the deadline, including pointing all users at the head-office sign-in path and assigning the portal role to 
affected agents one by one. Each shortcut would unblock the rehearsal, but the administrators know the 
same conditions would return for every new agent onboarded through the coming harvest season.  
Governance Context 
Maridadi AgriExports ships into markets that require certification of fair and traceable payments, and an 
internal review is planned to confirm that settlement actions were performed by authorized, identifiable 
users. When the team looked for several months of sign-in and change history to prepare, they found 
that the platform keeps activity records only for a limited period and that no routine export had been 
set up, so the earliest entries were already gone. A separate data-minimization policy limits how long 
personal sign-in data may be held, which the team must weigh against the certification need. 
Readiness Context 
With the rehearsal incomplete, the administrators must decide how to place the subaccount so the 
required services are actually consumable, how to make group membership and sign-in work for field 
agents without resorting to shared credentials, and how to preserve the evidence a certification review 
will expect. Every choice has to hold through the harvest season's onboarding and honor the 
commitment that grower-payment data stays within the country, and the fixed settlement deadline 
leaves little room to rework foundational decisions once the portal is live. 
Your assignment 
You are an administrator on the platform team standing up a new subaccount to host the grower-
payment and traceability portal for Maridadi AgriExports ahead of a fixed settlement deadline. You work 
in the platform cockpit and supporting administration tooling, using the assigned entitlements, the 
corporate directory, the regional login domain, and the platform's identity, connectivity, and activity-
logging capabilities. Complete the tasks below so the portal is consumable, usable by both officers and 
field agents, and evidenced for a certification review, while honoring the in-country data-residency 
commitment. Do not introduce shared credentials or unscoped access to meet the deadline 
1. CHALLENGE 1 — Aligning Subaccount Region With Required Service Availability 
• Determine why a required service plan is not selectable for instance creation even though the 
entitlement is assigned to the subaccount. 
• Place the subaccount in a region that offers the required plan and satisfies the in-country data-
residency commitment. 
• Create the required service instance and bind the portal to it, treating a closer region's lower latency 
as secondary to the residency commitment. 
Checkpoints 
• The required plan is selectable and an instance is created in a region that offers it. 
• The chosen region keeps grower-payment data within the country. 
• The portal binds to the instance and reaches the service. 
2. CHALLENGE 2 — Carrying Grower Attributes Through Identity Provisioning 
• Diagnose why a group-based role assignment grants the portal role to no agents although the agent 
accounts exist on the platform. 
• Correct the provisioning transformation so the cooperative-group attribute is written to the target, 
and re-provision the affected agents. 
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• Confirm group membership rather than substituting per-agent manual role assignment as a durable 
fix. 
Checkpoints 
• Affected agents carry the cooperative-group attribute after re-provisioning. 
• The cooperative group is populated and the group-based assignment grants the portal role. 
• New agents onboarded later inherit the same membership without manual intervention. 
3. CHALLENGE 3 — Routing Field Agents To The Correct Sign-In Path 
• Identify why field agents in the regional login domain are rejected at sign-in while head-office officers 
are not. 
• Correct the login-domain routing so the field agents reach the identity provider that holds their 
accounts. 
• Restore sign-in without introducing a shared generic login or broadening trust beyond what is 
required. 
Checkpoints 
• The field agents' login domain routes to the provider that stores their accounts. 
• An affected agent signs in with their own account and reaches the portal with the expected role. 
• Each agent remains individually identifiable at sign-in. 
4. CHALLENGE 4 — Preserving Platform Activity Evidence For Export Certification 
• Establish why several months of required sign-in and change history were unavailable when the review 
was being prepared. 
• Set up a recurring export of the required activity records to a governed archive before the platform's 
retention window elapses. 
• Scope retention to what the certification review requires for its defined period, weighing it against the 
data-minimization policy. 
Checkpoints 
• Required activity records are exported to a governed archive on a schedule. 
• Retained records cover the certification period without holding personal data longer or more broadly 
than the policy allows. 
• The archive is independent of the platform's bounded retention window. 

Question: 1 

   
CHALLENGE 1 — Aligning Subaccount Region With Required Service Availability 
 
The new subaccount holds the entitlement for a required service plan, but when the team attempts to 
create a service instance the plan does not appear as a selectable option. 
What is the most likely reason, and the correct next step? 
 
A. The assigned quota is exhausted; raise the entitlement quota in the global account so the plan 
becomes selectable for this subaccount. 
B. The administrator lacks a runtime role; assign the runtime developer role so the plan becomes visible 
during instance creation. 
C. The subaccount sits in a region that does not offer this plan; recreate it in a supporting region, then 
create the instance there. 
D. The application subscription was removed; re-subscribe to the application so the plan reappears in 
the instance-creation list. 
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Answer: C     
 
Explanation: 
An entitlement grants the right to use a plan, but a plan can be consumed only where the provider 
offers it in that region; if the region does not offer it, the plan never appears for instance creation 
regardless of quota. Recreating the subaccount in a supporting region that also honors the residency 
commitment is the correct path before binding the portal. 

Question: 2 

   
CHALLENGE 1 — Aligning Subaccount Region With Required Service Availability 
 
A neighbouring region offers the required plan and would lower response times, but the company has 
committed to keeping grower-payment data within the country. 
How should the subaccount region be chosen? 
 
A. Choose an in-country region that offers the plan and accept the added latency, since residency 
governs where data may be stored. 
B. Choose the closer neighbouring region for its lower latency, since residency is satisfied when users 
connect from inside the country. 
C. Choose the closer neighbouring region and encrypt the data, since encryption removes the residency 
constraint on where data is stored. 
D. Choose any region offering the plan and document the latency, since residency covers reporting data 
only, not transactional data. 
 

Answer: A     
 
Explanation: 
Data residency governs where data is stored, not where users connect from; an in-country region that 
offers the plan satisfies the commitment, and the modest added latency is the acceptable trade-off. The 
performance gain of a closer region cannot override where grower-payment data is allowed to reside. 

Question: 3 

   
CHALLENGE 1 — Aligning Subaccount Region With Required Service Availability 
 
After recreating the subaccount in a region that offers the plan, which check best confirms the service is 
now usable by the portal? 
 
A. Confirm the entitlement shows as assigned to the subaccount, which proves the service instance is 
active and bound to the portal. 
B. Confirm an administrator can open the subaccount in the cockpit, which proves the plan is 
provisioned and usable in the region. 
C. Confirm the global account still shows remaining quota for the plan, which proves the instance was 
created in the subaccount. 
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D. Create the service instance and confirm the portal binds to it and reaches the service, which proves it 
is consumable here. 
 

Answer: D     
 
Explanation: 
Usability is proven only by consumption: creating the instance and confirming the portal binds to and 
reaches it demonstrates the plan is genuinely available and working in the region. This validates the full 
chain from region to instance to application. 

Question: 4 

   
CHALLENGE 2 — Carrying Grower Attributes Through Identity Provisioning 
 
Field-collection agents were provisioned from the directory, yet a role assignment that grants the portal 
role to their cooperative group reaches no one, and agents see an empty workspace. 
What is the most likely root cause? 
 
A. The portal role collection was deleted after provisioning, so the cooperative group has no 
authorization left to grant its members. 
B. The provisioning transformation did not write the cooperative-group attribute, so the group is empty 
although the users exist. 
C. The agents authenticated against the wrong provider, so their group membership was never 
evaluated when they signed in. 
D. The subaccount trust was removed, so provisioned agents cannot be matched to their cooperative 
group during sign-in. 
 

Answer: B     
 
Explanation: 
The users provisioned successfully, but the transformation that maps source attributes to the target 
omitted the cooperative-group attribute; with no member carrying the group, the group-based 
assignment matches nobody and the portal stays empty. Correcting the transformation and re-
provisioning restores membership and the role grant. 

Question: 5 

   
CHALLENGE 2 — Carrying Grower Attributes Through Identity Provisioning 
 
To unblock go-live, an engineer proposes assigning the portal role to each affected agent individually. 
Why is correcting the provisioning transformation the better action? 
 
A. Manual assignment is slower to carry out, so correcting the transformation mainly saves 
administrator effort during the go-live window. 
B. Manual assignment grants broader access than the group does, so correcting the transformation 
avoids over-granting access to the agents. 
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C. Manual assignment hides the defect and fails for each new agent, while correcting the transformation 
restores group membership going forward. 
D. Manual assignment cannot grant the portal role at all, so correcting the transformation is the only 
way to make the role assignable. 
 

Answer: C     
 
Explanation: 
Assigning roles per agent treats the symptom while leaving the broken attribute mapping in place, so 
every newly provisioned agent fails the same way and assignments drift from the governed group 
model. Correcting the transformation repairs membership for current agents and for everyone 
onboarded through the harvest season. 

Question: 6 

   
CHALLENGE 3 — Routing Field Agents To The Correct Sign-In Path 
 
Head-office officers sign in normally, but field agents whose accounts live in the regional login domain 
are rejected at sign-in. The authentication configuration applies a rule based on login domain. 
What is the most likely cause? 
 
A. A conditional rule routes the agents' domain to a provider that does not hold their accounts, so sign-
in fails. 
B. The agents lack the portal role collection, so the platform rejects them before their password is ever 
checked at sign-in. 
C. The agents' service instance runs in another region, so their sign-in requests cannot reach the 
authentication step. 
D. The agents' entitlement was not assigned, so the platform denies them when they reach the 
authentication step. 
 

Answer: A     
 
Explanation: 
A domain-based rule sends each user to a configured identity provider; if the field agents' domain points 
to a provider that does not store their accounts, they cannot authenticate even though they are valid 
users. Correcting the rule to route them to the provider that holds their accounts restores sign-in. 

Question: 7 

   
CHALLENGE 3 — Routing Field Agents To The Correct Sign-In Path 
 
With go-live hours away, the team considers pointing every user at the head-office sign-in path using 
one shared generic login to get everyone in quickly. 
Why is correcting the routing rule the better choice? 
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A. The shared login is slower to hand out to agents, so fixing the routing rule mainly speeds up the go-
live timeline for the team. 
B. The shared login consumes extra entitlements, so fixing the routing rule keeps the subaccount within 
its assigned quota at go-live. 
C. The shared login requires a new region, so fixing the routing rule avoids having to recreate the 
subaccount before go-live day. 
D. The shared login removes per-person identity and accountability, while fixing the routing rule lets 
each agent sign in as themselves. 
 

Answer: D     
 
Explanation: 
A shared generic login collapses individual identity, so settlement actions cannot be attributed to a 
person and the agents' own provider is bypassed. Repairing the routing rule lets each agent authenticate 
with their own account, preserving the per-person accountability the certification review depends on. 

Question: 8 

   
CHALLENGE 3 — Routing Field Agents To The Correct Sign-In Path 
 
After updating the routing rule, which check best confirms the field agents can now use the portal as 
intended? 
 
A. Confirm office users can still sign in, which proves the agents' domain now routes to the correct 
identity provider as intended. 
B. Have an affected agent sign in with their own account and reach the portal with the expected role, 
proving routing and access. 
C. Confirm the routing rule now lists the agents' login domain, which proves they can authenticate and 
use the portal as intended. 
D. Confirm the agents appear in the regional login domain, which proves their corrected sign-in now 
succeeds against the provider. 
 

Answer: B     
 
Explanation: 
Only an end-to-end sign-in by an affected agent confirms the corrected rule routes them to the right 
provider and that they land in the portal with the expected role. This validates authentication and 
downstream access together rather than in isolation. 

Question: 9 

   
CHALLENGE 4 — Preserving Platform Activity Evidence For Export Certification 
 
The certification review needs several months of sign-in and change history, but the platform keeps 
activity records only for a limited period and no export was scheduled, so older entries are already gone. 
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Going forward, how should the team reconcile the certification need with a data-minimization policy 
that limits how long personal sign-in data is held? 
 
A. Keep all audit records on the platform indefinitely, since the certification need outweighs the data-
minimization policy in every case. 
B. Stop collecting sign-in audit data entirely, since the data-minimization policy outweighs the 
certification need and removes the burden. 
C. Export the required audit records on a schedule to a governed archive, keeping only what certification 
needs for its defined period. 
D. Rely on the platform's default retention window, since records it removes are by definition not 
needed for the certification review. 
 

Answer: C     
 
Explanation: 
The two governance obligations are reconciled by exporting only the records certification requires into a 
governed archive for the defined retention period, satisfying the audit need without holding personal 
data longer or more broadly than the minimization policy allows. This scopes retention rather than 
maximizing it. 

Question: 10 

   
CHALLENGE 4 — Preserving Platform Activity Evidence For Export Certification 
 
The team wants to ensure required activity evidence is never lost again before a future certification 
review. 
Which action most directly prevents recurrence? 
 
A. Schedule automated, recurring export of the required audit records to durable storage before the 
retention window elapses. 
B. Ask each administrator to download the audit log by hand whenever they remember, so recent 
activity is usually captured in time. 
C. Increase the number of administrators holding audit access, so more people can retrieve the records 
if a review is announced. 
D. Wait until a certification review is scheduled, then request the full activity history from the platform 
for the required months. 
 

Answer: A     
 
Explanation: 
A recurring, automated export to durable storage captures records before the bounded retention 
window removes them, so the evidence exists independently of when a review is announced. This 
directly addresses why the earlier history was lost. 
Topic: 2 
Dubai Hospitality Group BTP Subaccount Foundation Setup 
Business Context 
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Marsa Reef Hospitality is a mid-size group that runs a cluster of beach hotels and desert resorts across 
Dubai and the wider United Arab Emirates. The group has decided to launch a single guest-experience 
application that lets visitors manage bookings, spa appointments, and loyalty points from their phones. 
A small platform team has been formed to host this application on SAP Business Technology Platform, 
and a newly appointed administrator has been asked to stand up the foundation before any developer 
begins building. The group has one signed commercial agreement with SAP and no prior platform 
footprint, so the administrator is starting from an empty slate rather than reorganizing something that 
already exists. 
System Landscape 
The administrator signs in to the SAP BTP Cockpit and sees a single global account that represents the 
group's commercial agreement. Beneath it there are no subaccounts yet, and the list of available 
services shows entitlements that arrived with the contract but have not been consumed anywhere. The 
cockpit presents a familiar tree on the left, where the global account sits at the top and lower levels are 
expected to appear once the administrator creates them. The reseller welcome note mentions that 
directories can be used to group subaccounts later, but for the first application the team has agreed to 
keep the structure simple. 
Project Setup 
The group's IT manager wants two clearly separated working areas from day one: one for the 
development and testing of the guest-experience application, and one that will eventually carry the live 
guest traffic. The manager has also asked that each working area sit in a region close to the group's 
guests so the application feels responsive. The administrator notes that the contract includes the right 
to use several platform services, but that none of those services becomes usable inside a working area 
until it is explicitly made available there. A junior colleague assumes that signing the contract is enough 
to start using a service immediately, which the administrator suspects is not how the platform behaves. 
Early Configuration Steps 
As the administrator begins creating the first working area, the cockpit asks for a display name, a 
technical identifier, and a region. The IT manager has supplied a naming convention so that finance can 
later tell the development area apart from the production area on the usage statement. The 
administrator also notices that subscribing to an application-type service and creating an instance of a 
technical service are presented as two different actions in the cockpit, and wants to make sure the 
guest-experience team is given the right one. Meanwhile the loyalty team has emailed asking when they 
can simply open the subscribed application and log in. 
Operational Context 
A second working area is planned for production, but the IT manager has asked the administrator not to 
copy entitlements blindly from the development area, because some trial-grade services should not 
carry live guest data. The administrator has only a basic platform background and wants to avoid 
changes that would be hard to unwind, such as placing the two areas under the wrong part of the tree 
or assigning a region that cannot be changed afterward. The group's auditors will later expect a clean, 
explainable structure, so the administrator prefers to get the foundational layout right the first time 
rather than rework it once developers are active. 
Readiness Expectations 
Before handing the environment to the development team, the administrator must confirm that the 
right services appear inside the development working area, that the application the loyalty team is 
waiting for has been subscribed and shows as available, and that the production area exists but remains 
deliberately separated. The IT manager has scheduled a short readiness review where the administrator 
will walk through the cockpit and demonstrate that the foundation is in place. Everyone agrees that 
nothing should be built until this groundwork is visibly correct. 
Your assignment 
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You are acting as the BTP administrator for Marsa Reef Hospitality. You have access to the SAP BTP 
Cockpit for a single global account that reflects one commercial agreement and currently contains no 
subaccounts. Your task is to establish the initial account structure for a new guest-experience 
application, make the contracted services usable in the right place, and subscribe the application the 
loyalty team is waiting for. Work only in the cockpit, use the naming convention supplied by the IT 
manager, and prepare observable evidence for a readiness review. Do not begin any application 
development 
1. CHALLENGE 1 — Establishing The Global Account And Subaccount Structure 
• Confirm you are positioned at the global account that represents the commercial agreement before 
creating anything beneath it. 
• Create a development subaccount and, separately, a production subaccount, each with a display name 
and technical identifier that follow the supplied naming convention. 
• Select a region for each subaccount that keeps the application close to the group's guests, recognising 
that the region choice is fixed once the subaccount is created. 
• Keep the two subaccounts directly under the global account for now, since the team agreed to defer 
any optional grouping layer. 
Checkpoints 
• The cockpit tree shows both subaccounts beneath the correct global account. 
• Each subaccount displays the intended name, identifier, and region. 
• Development and production remain clearly separated rather than combined into one area. 
2. CHALLENGE 2 — Making Contracted Services Available In A Subaccount 
• Review the entitlements that arrived with the commercial agreement at the global-account level. 
• Assign the right to use the services the development team needs into the development subaccount, so 
they become available there. 
• Avoid carrying trial-grade or non-production plans into the production subaccount. 
• Confirm that an entitlement assigned to one subaccount does not automatically appear in another. 
Checkpoints 
• The required services appear as available in the development subaccount's entitlement list. 
• The production subaccount does not inherit entitlements that were only meant for development. 
• The distinction between owning an entitlement and consuming a service is reflected in what is visible. 
3. CHALLENGE 3 — Subscribing To And Enabling The Guest Application 
• In the development subaccount, identify the application-type service the loyalty team requested 
among the now-available entitlements. 
• Subscribe to that application rather than creating a technical service instance intended for developer 
code. 
• Confirm the subscription completes and the application is presented as available with a usable link. 
• Prepare to demonstrate the subscribed application during the readiness review. 
Checkpoints 
• The application shows a subscribed and available status in the subaccount. 
• A link or tile for the application is visible to authorised users. 
• The action taken is a subscription to an application, not the creation of an unrelated service instance. 

Question: 11 

   
CHALLENGE 1 — Establishing The Global Account And Subaccount Structure 
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The administrator opens the cockpit and sees one global account with nothing beneath it, and must 
create the first working areas for the guest-experience application. 
In the SAP BTP account model, what does the administrator create directly beneath the global account 
to provide the separated development and production working areas? 
 
A. Subaccounts, each created under the global account with its own name, identifier, and region 
B. Additional global accounts, one for development traffic and one for production traffic 
C. Service instances at the global-account level that are meant to act as the separated working areas 
D. Role collections that represent the separated development and production environments for the 
team 
 

Answer: A     
 
Explanation: 
The global account is the top-level contract entity, and the working areas beneath it are subaccounts, 
each carrying its own name, identifier, and region. Creating two subaccounts gives the required 
development and production separation in one clean layer. 

Question: 12 

   
CHALLENGE 1 — Establishing The Global Account And Subaccount Structure 
 
The IT manager has asked for development and production to be kept apart, and has supplied a naming  
convention so finance can later distinguish the two areas. 
When creating each subaccount, which combination of details should the administrator set so the 
structure is clear and finance can tell the areas apart? 
 
A. Only a display name for each area, leaving the technical identifier and the region to default 
automatically afterward 
B. A display name and identifier that follow the naming convention, together with a region for each 
subaccount 
C. A single shared subaccount that holds both the development work and the production work behind 
one common name 
D. A display name and a directory grouping, deferring the region until developers are active 
 

Answer: B     
 
Explanation: 
Each subaccount is defined by a display name, a technical identifier, and a region, and following the 
supplied naming convention on both areas lets finance distinguish development from production later. 
Setting these at creation gives the clean, separated foundation the manager requested. 

Question: 13 

   
CHALLENGE 1 — Establishing The Global Account And Subaccount Structure 
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A colleague suggests placing both subaccounts inside an optional directory immediately, even though 
the team agreed to keep the first structure simple. 
How should the administrator treat the directory layer for this initial setup, and why? 
 
A. Create a directory first, because subaccounts cannot otherwise exist directly beneath a global account 
in the cockpit 
B. Place the production subaccount inside a directory while leaving the development subaccount outside 
one for now 
C. Keep both subaccounts directly under the global account, since the directory layer is an optional 
grouping the team chose to defer 
D. Treat the directory as a billing boundary that must be created before any entitlement can be assigned 
to a subaccount 
 

Answer: C     
 
Explanation: 
Directories are an optional layer used to group subaccounts, and the team explicitly agreed to defer 
them for this first application. Keeping both subaccounts directly under the global account honours that 
decision and keeps the structure simple and explainable. 

Question: 14 

   
CHALLENGE 2 — Making Contracted Services Available In A Subaccount 
 
A junior colleague assumes that because the contract is signed, every contracted service can be used 
inside the development subaccount straight away. 
Why is the colleague's assumption incorrect, and what must the administrator do first? 
 
A. The commercial agreement only covers production, so the development-grade services have to be 
purchased again separately before the team can use them at all 
B. The contracted services are already active in every subaccount by default, so the administrator only 
needs to inform the developers that they may begin 
C. Entitlements arrive at the global-account level, and the right to use a service plan must be assigned 
into the development subaccount before it can be consumed there 
D. The services only become usable after a developer first creates the code that references them, so 
there is no separate administrator action required up front 
 

Answer: C     
 
Explanation: 
Entitlements representing the right to use a service plan arrive at the global-account level and must be 
assigned down into the development subaccount before the service can be consumed there. Owning an 
entitlement is not the same as having a usable service in a working area. 

Question: 15 
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CHALLENGE 2 — Making Contracted Services Available In A Subaccount 
 
The IT manager has warned the administrator not to carry trial-grade plans into the production 
subaccount when enabling services for the development team. 
How should the administrator make services available so development is unblocked while production 
stays protected? 
 
A. Assign every contracted entitlement to both subaccounts equally so the two working areas always 
mirror each other exactly 
B. Assign the needed service plans into the development subaccount, and keep trial-grade plans out of 
the production subaccount 
C. Assign all of the entitlements to the production subaccount first, and then let the development team 
borrow each of them as required 
D. Leave the entitlements only at the global-account level and rely on each subaccount drawing on them 
automatically when needed 
 

Answer: B     
 
Explanation: 
Assigning the needed service plans into the development subaccount unblocks the team, while 
deliberately keeping trial-grade plans out of the production subaccount protects future live guest data. 
This respects the manager's instruction to avoid copying entitlements blindly. 
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