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During a design review, a new implementer says a Business Rules Framework rule and a Condition are
two names for the same thing because both can stop a transaction.
Which statement most accurately corrects this?

A. They are interchangeable, so an implementer can build either one to achieve the same hold with no
configuration difference

B. A rule is event-driven logic whose action adds a condition; the condition is the control it applies.

C. A condition can only ever be added by a business rule action and never applied manually by an agency
user.

D. A business rule replaces the condition entirely, so no condition object exists once the rule runs

Answer: B

The agency wants a form field to reject an incorrectly formatted entry at the moment the applicant fills
it in, before the application can be submitted.
Which approach fits this requirement?

A. Apply a hold Condition to the transaction so its processing stops until staff resolve it.

B. Assign a duty role that restricts what the applicant can enter

C. Define a Fee Schedule mapping for the field so the entry is validated against the calculated charge.
D. Configure validation on the field within the Intake Form Designer.

Answer: D

An agency is configuring fees for a new transaction type where charges vary with applicant-entered
data.

Which actions correctly use OPAL fee constructs?
(Choose two.)

A. Create Fee items for the individual charges that make up the schedule.

B. Create a Sandbox for every fee tier the agency may charge.

C. Use a Swimlane to determine each fee amount.

D. Store each fee as a predefined variable inside a Communication template.
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E. Map the Fee Schedule to transaction data so amounts calculate from the application.

Answer: A,E

Fees for a group of permits must recalculate automatically whenever the applicant changes a quantity
captured on the intake form.
What is the correct implementation approach?

A. Store the fee as a predefined variable inside a Communication template so it merges into the
applicant's notice.

B. Enter the fee manually on each application after it is submitted.

C. Map the Fee Schedule to the transaction data that the applicant enters.

D. Grant the applicant an abstract role that allows editing the fee directly.

Answer: C

When a permit reaches an approved status, an agency wants an email automatically sent to the
applicant. The wording of that email is maintained as a communication template.
Which statement correctly describes how the send is initiated versus how the message is defined?

A. The Communication Framework itself watches the transaction for the approved event and initiates
the send with no rule involved.

B. A Business Rules Framework rule fires on the approved event and sends the Communication
Framework template.

C. A Groovy trigger on the intake form detects the approval and sends the email directly.

D. A Swimlane in the Process Definition composes the message and sends the communication to the
applicant.

Answer: B

An implementer configuring a new agency notices that FSM presents the setup tasks in a specific order
within the task list.
Why does executing the task list in its defined sequence matter?

A. Later setup tasks depend on configuration established by earlier tasks.
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B. The sequence controls which public users are allowed to register on the agency portal and submit
their applications.

C. The sequence determines the fee amounts that are charged on each permit and license transaction.
D. The sequence only changes the visual theme presented to setup users.

Answer: A

Within an OPAL Fee Schedule, what does a Fee item represent?

A. The event that triggers an automated rule to run.

B. A hold that blocks a transaction from progressing until it is cleared.
C. An individual charge that makes up the schedule.

D. A version of the intake form used for a transaction.

Answer: C

On a building-permit intake form, an agency requires that one field be validated against the values
entered in two other fields, using conditional logic too complex for the form's declarative field settings.
Which mechanism should the implementer use to add this behavior to the intake form?

A. A scheduled Business Rules Framework rule.
B. A Groovy trigger on the intake form.

C. A new Intake Form Version.

D. A Fee Schedule mapping.

Answer: B

An implementer wants the staff who work through the agency's configuration tasks to see in-context
guidance beside each task as they go.
What does enabling Help Links within FSM provide?

A. It grants setup users the additional job roles in the Security Console that the assigned tasks require.
B. It publishes the staged Sandbox changes to the mainline environment once every setup task is
complete.

C. It automatically runs the setup task list in the required sequence.

D. It surfaces contextual help alongside each setup task.
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Answer: D

While configuring an agency, an implementer opens a setup task partway down the FSM task list and
finds it cannot be completed because configuration it relies on is not yet present.
What is the most likely cause?

A. An earlier setup task it depends on has not yet been completed.

B. The agency's fee schedules have not been mapped to transaction data.

C. Oracle Integration Cloud (OIC) has not been associated for the agency's workflow processing.
D. Help Links have not been enabled, so the in-context guidance for the task list is missing.

Answer: A
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