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Which two findings most strongly indicate a workflow/action execution issue?
(Choose two)

A. A specific workflow is present but fails when run

B. A single action path is the point where execution breaks down

C. The orchestrator’s broader settings changed last night

D. Expected orchestrator behavior changed before any workflow test was attempted
E. A storage alert appeared on an unrelated cluster

Answer: A,B

Which clue most strongly indicates a workflow/action execution issue rather than a configuration issue?

A. A broad change to orchestrator settings preceded the issue
B. The service is unreachable altogether

C. The symptom affects expected orchestrator behavior globally
D. A specific workflow is available but fails when run

Answer: D

Which two actions best support escalation of a persistent issue using VCF Operations in a VVF
environment?
(Choose two)

A. Replace the vCenter certificate immediately
B. Generate a log bundle

C. Upload the collected evidence via log assist

D. Remove the affected service from inventory
E. Add a new host to the affected cluster

Answer: B,C
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A managed VVF environment appears healthy overall, but several administrative tasks fail only through
vCenter after a change window. Hosts still respond individually, and VM power-state actions become
inconsistent only when initiated centrally. Which troubleshooting lane should be prioritized first?

A. vCenter

B. vSAN stretched-cluster health

C. Workload-cluster import suitability
D. Provider object synchronization

Answer: A

Which findings most strongly indicate a configuration problem in VCF Operations Orchestrator?
(Select all that apply)

A. The symptom follows an orchestrator settings change

B. One action inside one workflow fails during execution

C. Expected orchestrator behavior changes even before a specific workflow is isolated
D. One saved Operations dashboard was renamed

E. The issue is tied to the broader orchestrator setup rather than one workflow run

Answer: A,C,E

Several warnings appear immediately after a VVF license expires. What should the support engineer
prioritize first?

A. Rebuild the affected cluster before collecting more evidence

B. Determine which components and functions are affected by the expired license
C. Replace all external certificates in the management domain

D. Pause all orchestration workflows globally

Answer: B
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According to the official exam guide for VMware vSphere Foundation 9.0 Support, which three tasks are
included under VCF Operations troubleshooting?
(Select all that apply)

A. Perform a vSphere to VVF 9.0 conversion

B. Add a new ESX host to a cluster

C. Generate a log bundle and upload via log assist

D. Troubleshoot using the Observability Workbench in VCF Operations
E. Create a dashboard, report, or alert to troubleshoot an issue

Answer: C,D,E

A customer adds a new host to a cluster during a maintenance window. After migration, workloads on
that host lose expected connectivity, but workloads on all original hosts remain healthy. No storage,
licensing, or certificate changes were made. What should the engineer investigate first?

A. VDS or VSS alignment on the new host
B. Global certificate trust relationships

C. Log assist upload history

D. License entitlement for VCF Operations

Answer: A

Which findings most strongly indicate a VSS issue rather than a VDS issue?
(Select all that apply)

A. Multiple hosts share the same fault under one distributed design

B. The symptom is tied to host-local switching behavior

C. Only one host shows the problem

D. A saved report in VCF Operations was renamed

E. The issue does not depend on a common distributed switch configuration

Answer: B,C,E
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During bring-up, the deployment workflow stops before cluster creation. The report shows that one
submitted network value conflicts with the approved design for the management environment. What is
the best first troubleshooting action?

A. Reassign all licenses to the vCenter instance

B. Replace all certificates on the management components

C. Validate the deployment network inputs against the intended management design before retrying
D. Start log bundle generation immediately without reviewing inputs

Answer: C
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