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Question: 1 
   
Select the three main areas that can be used to group the Platform capabilities: 
There are three correct answers. 
 
A. Administration 
B. Employee Central 
C. Technology 
D. User Experience 
E. Business Rules 
 

Answer: A,C,D     
 

Question: 2 
   
Which of the following is the customer’s space on the SuccessFactors system? It is also referred to as the 
"front end". 
Choose the correct answer. 
 
A. SAP Learning Hub 
B. Instance 
C. Provisioning 
D. Home Page 
 

Answer: B     
 

Question: 3 
   
Professional Services (Implementers) can use Provisioning to complete which three of the following 
tasks? 
There are three correct answers. 
 
A. Reset expired passwords 
B. Enable or disable purchased modules 
C. Create administrator accounts 
D. Upload templates 
 

Answer: B,C,D     
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Question: 4 
   
Which of the following spaces on the SAP SuccessFactors system is referred to as the "back end"? 
Choose the correct answer. 
 
A. AdminOne 
B. Instance 
C. Provisioning 
D. Home Page 
 

Answer: C     
 

Question: 5 
   
What are the roles and responsibilities of a Security Administrator in SAP SuccessFactors? 
Choose the correct answer. 
 
A. Managing all security through roles and permission groups in the Role-Based Permission framework 
B. Overseeing data imports and user information management 
C. Providing coaching assistance to managers and employees 
 

Answer: A     
 

Question: 6 
   
Where can you enable a language pack in the system? 
There are three correct answers. 
 
A. Provisioning 
B. Instance 
C. Admin Center 
D. Text Replacement 
 

Answer: A,B,C     
 

Question: 7 
   
Which statement best describes a permissions role? 
Choose the correct answer. 
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A. A permission role determines the group of users an individual can access. 
B. A permission role determines what a user can access and execute. 
C. A permission role defines the management level of the employee. 
 

Answer: B     
 

Question: 8 
   
By default, when administrators assign a proxy assignment, access starts as soon as the assignment is 
created and ends automatically one month later. Determine whether this statement is true or false. 
Choose the correct answer. 
 
A. True 
B. False 
 

Answer: B     
 

Question: 9 
   
What is the purpose of the Tenant Preferred Time Zone setting in Platform Feature Settings? 
Choose the correct answer. 
 
A. To manage proxy assignments across users 
B. To align the system time zone with your organization’s preferred time zone 
C. To update SAP Identity Authentication Service settings 
 

Answer: B     
 

Question: 10 
   
Are permission roles fairly easy to set up? 
Choose the correct answer. 
 
A. No, permission roles are very complex. 
B. Yes, permission roles are very easy to set up and do not require much consideration. 
C. Yes, permission roles are fairly easy to set up when the company’s roles have been considered and 
the question of who should have access to specific types of data have been addressed. 
 

Answer: C     
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