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Topic 
SAP Ariba Supplier Performance Management Surveys and Scorecards 

Question: 1 
   
Your customer has recently renewed a contract with a supplier. As part of this process,, the target for 
their on-time delivery KPI has increased to 96%. 
What should the customer update to reflect this change for future performance reviews? 
 
A. The master survey and scorecard in the Supplier Performance Management project template 
B. The master survey and scorecard in the related Supplier Performance Management project 
C. The KPI library content document in the sourcing library 
D. The survey and scorecard f or the next recurrence period 
 

Answer: B     
 
SAP Ariba Supplier Performance Management Surveys and Scorecards 

Question: 2 
   
Which attributes of Importance should be considered when creating a scoring structure within a survey? 
Note: There are 2 correct answers to this question. 
 
A. Acceptable values range between 0 and 10. 
B. The value defines a question’s relative importance within a section. 
C. The total of all Importance values must add up to 100. 
D. Team graders can adjust the value while reviewing responses. 
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Answer: A, B     
 
SAP Ariba Supplier Performance Management Surveys and Scorecards 

Question: 3 
   
Which data source is mapped to the KPI to send quantitative data scores to a scorecard? 
 
A. Supplier Request 
B. Supplier Profile 
C. Contract Workspace 
D. Report 
 

Answer: D     
 
SAP Ariba Supplier Performance Management Surveys and Scorecards 

Question: 4 
   
Which options are available to populate scorecard KPIs with data outside of a survey? Note: 
There are 2 correct answers to this question. 
 
A. Sync values from SAP ERPP 
B. Map KPIs to items in the supplier registration questionnaire 
C. Manually enter the KPI value 
D. Map KPIs to an existing analytical report 
 

Answer: C, D     
 
SAP Ariba Supplier Performance Management Surveys and Scorecards 

Question: 5 
   
Which content type within a survey provides the most granular scores when mapped to a KPI? 
 
A. Attachment 
B. Question 
C. Requirement 
D. Section 
 

Answer: B     
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