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Question: 1

An HR agent needs to fetch employee salary information securely. Which tool is best suited?

A. Summarizer Tool

B. Data Access Tool

C. Workflow Modeller
D. Log Analyzer

Answer: B

Which is the best example of a Business Object in Fusion Applications?

A. Role Hierarchy

B. Dashboard Template
C. Log Analyzer Script
D. Invoice

Answer: D

A developer connects an agent to an external HR API for real-time employee dat
a. What is this step called?

A. Topic categorization

B. Role assignment

C. Data source integration

D. Guided Journey embedding

Answer: C

Question: 4

During testing, an agent consistently misinterprets user intent. What should the developer do?
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A. Execute sanctions schema utilities

B. Increase schema object count

C. Rebuild BI Publisher dashboards

D. Review and refine the prompts or topic mappings

Answer: D

Which tool/capability is most appropriate for summarizing customer feedback stored in Fusion
Applications?

A. Summarizer Tool

B. Security Console Tool
C. Scenario Manager

D. Guided Journey Tool

Answer: A

A developer configures a Search Tool in Al Agent Studio but finds that queries return no results. What is
the most likely issue?

A. Business object mappings are incomplete or incorrect
B. The user role hierarchy is misaligned

C. The deployment pipeline was not approved

D. The Guided Journey page properties are missing

Answer: A

What security issue arises if external APl integration lacks authentication?

A. Bl Publisher reports may fail

B. Unauthorized data access could occur
C. Schema tables may shrink

D. Guided Journeys may reset

Answer: B
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Question: 8

Why is analyzing error rates in agent logs important?

A. To automate Guided Journeys

B. To reduce schema object size

C. To optimize Bl Publisher dashboards

D. To identify systemic issues impacting performance

Answer: D

Question: 9

A user assigned only to “Conversation Access” is trying to modify Agent Tools. What will occur?

A. They will trigger a sanctions schema validation error

B. They will be redirected to Bl Publisher dashboards

C. They will be denied access due to insufficient permissions
D. They will automatically gain admin-level access

Answer: C

Which of the following is the most effective topic name for an HR Agent?

A. “HR General”

B. “Request Leave Balance”
C. “HR001”

D. “Miscellaneous HR”

Answer: B
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