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Question: 1 
   
What security issue arises if external API integration lacks authentication? 
Response: 
 
A. BI Publisher reports may fail 
B. Unauthorized data access could occur 
C. Schema tables may shrink 
D. Guided Journeys may reset 
 

Answer: B     
 

Question: 2 
   
Which prompt is best for guiding a user to reset a password? 
 
A. “Run schema object check.” 
B. “Provide invoice details.” 
C. “Enter your username to begin the password reset process.” 
D. “View BI Publisher report.” 
 

Answer: C     
 

Question: 3 
   
Why should prompt performance metrics be monitored continuously? 
 
A. To detect and fix issues impacting user understanding and response quality 
B. To reduce schema object counts 
C. To automate Guided Journey updates 
D. To refresh BI Publisher dashboards 
 

Answer: A     
 

Question: 4 
   
What is the key step when assigning access to an Agent Team in AIAS? 
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A. Grant access from within the Agent Team settings 
B. Modify BI Publisher dashboards 
C. Reconfigure sanctions schema utilities 
D. Update Guided Journey templates 
 

Answer: A     
 

Question: 5 
   
An Agent Tool fails to execute because its parameters were not defined. What is the most likely effect? 
 
A. The sanctions schema is corrupted 
B. The BI Publisher report crashes 
C. The agent cannot complete its task and throws an execution error 
D. Guided Journeys stop executing 
 

Answer: C     
 

Question: 6 
   
Which tool in AIAS can be used to trace and debug agent interactions during testing? 
 
A. Sanctions Schema Utility 
B. BI Publisher 
C. Agent Tracing 
D. Guided Journey Editor 
 

Answer: C     
 

Question: 7 
   
A customer support agent needs to address both “Order Tracking” and “Returns.” How should topics be 
created? 
 
A. As two separate topics linked to the relevant business objects 
B. As BI Publisher reports 
C. As schema utilities 
D. As one generic “Customer Issues” topic 
 

Answer: A     
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Question: 8 
   
A user assigned only to “Conversation Access” is trying to modify Agent Tools. What will occur? 
 
A. They will trigger a sanctions schema validation error 
B. They will be redirected to BI Publisher dashboards 
C. They will be denied access due to insufficient permissions 
D. They will automatically gain admin-level access 
 

Answer: C     
 

Question: 9 
   
Which is the best example of customizing prompts for a business role? 
 
A. Writing generic prompts like “Enter data” 
B. Using “Submit PTO request” for HR employees 
C. Using BI Publisher report names as prompts 
D. Embedding schema codes into prompt text 
 

Answer: B     
 

Question: 10 
   
When mapping topics to user and business scenarios, what must be considered first? 
 
A. Which schema utilities need to run 
B. Whether BI Publisher supports the topic 
C. Common user intents and expected outcomes 
D. The number of Guided Journeys available 
 

Answer: C     
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