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Question: 1 
   
How should alert configurations be optimized for proactive monitoring? 
 
A. Enable alerts for every available metric 
B. Tune thresholds to balance sensitivity and noise 
C. Rely only on default configurations 
D. Disable alerts during peak hours 
 

Answer: B     
 

Question: 2 
   
What is the benefit of correlating user feedback with ZDX data? 
 
A. Validating reported issues with objective metrics 
B. Eliminating diagnostics 
C. Simplifying configuration 
D. Reducing probe load 
 

Answer: A     
 

Question: 3 
   
When troubleshooting Wi-Fi-related issues, which metric is most relevant? 
 
A. Application response time 
B. SaaS tenant ID 
C. Packet loss and signal quality 
D. RBAC role assignment 
 

Answer: D     
 

Question: 4 
   
Which practice best supports continuous improvement of digital experience? 
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A. One-time configuration 
B. Disabling diagnostics 
C. Iterative tuning based on analytics and incidents 
D. Limiting dashboards 
 

Answer: C     
 

Question: 5 
   
Which ZDX feature enables administrators to monitor cloud-hosted applications without customer-
managed infrastructure? 
 
A. Hosted Monitoring 
B. RBAC 
C. Probes 
D. Inventory 
 

Answer: A     
 

Question: 6 
   
Why is it important to periodically review probe configurations? 
 
A. To increase alert thresholds 
B. To reduce dashboard complexity 
C. To ensure probes still reflect current user locations and applications 
D. To disable Deep Tracing 
 

Answer: C     
 

Question: 7 
   
During troubleshooting, ZDX metrics show stable network performance but consistently high application 
response times. What is the most appropriate next action? 
 
A. Increase alert thresholds 
B. Escalate to the application owner or SaaS provider 
C. Reconfigure probes 
D. Disable Deep Tracing 
 

Answer: B     
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Question: 8 
   
What insight does Deep Tracing provide that dashboards alone cannot? 
 
A. Path-level root cause analysis 
B. Alert thresholds 
C. RBAC configuration 
D. Historical averages 
 

Answer: A     
 

Question: 9 
   
What should administrators validate after completing ZDX configuration? 
 
A. RBAC role names 
B. License consumption 
C. Identity provider logs 
D. Data collection accuracy and alert triggering 
 

Answer: D     
 

Question: 10 
   
Which configuration helps ensure consistent monitoring across regions? 
 
A. Manual diagnostics 
B. Role-based dashboards 
C. Standardized application and probe configurations 
D. Single-region probes only 
 

Answer: C     
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