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Question: 1 
   
How do Platform Services support service interoperability across ZIA, ZPA, and ZDX? 
 
A. By duplicating policy definitions 
B. By providing shared enforcement, analytics, and policy constructs 
C. By isolating services completely 
D. By using separate identity systems 
 

Answer: B     
 

Question: 2 
   
What distinguishes a ZPA Private Service Edge from a ZIA Private Internet Service Edge? 
 
A. ZPA PSE supports private application access, ZIA PSE supports internet access 
B. ZPA PSE handles internet traffic, ZIA PSE handles private apps 
C. ZIA PSE enforces endpoint posture 
D. ZPA PSE replaces identity services 
 

Answer: A     
 

Question: 3 
   
What is the primary objective of Cyberthreat Protection Services in Zscaler? 
 
A. Managing data classification 
B. Preventing, detecting, and responding to cyber threats 
C. Optimizing application performance 
D. Enforcing identity authentication 
 

Answer: B     
 

Question: 4 
   
Which component ensures that identity attributes are available during policy evaluation? 
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A. Browser Isolation 
B. Zscaler Client Connector 
C. Private Service Edge 
D. Zidentity 
 

Answer: D     
 

Question: 5 
   
Which Platform Service component determines policy evaluation order? 
 
A. Policy Framework 
B. Zidentity 
C. Service Edge 
D. TLS Inspection Engine 
 

Answer: A     
 

Question: 6 
   
Why should engineers validate connectivity after major routing or SD-WAN changes? 
 
A. To bypass Browser Access 
B. To simplify reporting 
C. To reduce threat detection 
D. To ensure traffic continues to flow through Zscaler for enforcement 
 

Answer: D     
 

Question: 7 
   
Which factor is most critical when designing conditional access policies? 
 
A. Number of firewall rules 
B. User’s physical office location 
C. Identity, device posture, and application sensitivity 
D. Network bandwidth availability 
 

Answer: C     
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Question: 8 
   
What is a key risk of overly permissive Access Control policies? 
 
A. Expanded attack surface and lateral movement 
B. Higher administrative overhead 
C. Increased latency 
D. Reduced reporting 
 

Answer: A     
 

Question: 9 
   
From an engineer’s perspective, what is the key distinction between Zscaler for Users – Administrator 
and Zscaler for Users – Engineer responsibilities? 
 
A. Engineers manage only reporting, while administrators manage policies 
B. Engineers are limited to troubleshooting endpoint issues 
C. Engineers focus on architecture, deployment, and integration beyond day-to-day administration 
D. Engineers configure identity providers, while administrators do not 
 

Answer: C     
 

Question: 10 
   
How does Zscaler architecture simplify onboarding of new users and locations? 
 
A. By enforcing static IP mappings 
B. By enabling direct-to-cloud connectivity 
C. By requiring site-to-site VPNs 
D. By relying on local authentication 
 

Answer: B     
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