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Question: 1 
   
Why is it important to "Report Downtime" during the execution phase of a Work Order? 
 
A. To accurately calculate Asset Availability and Reliability metrics. 
B. To ensure the technician gets paid for their time. 
C. To trigger an automatic purchase of replacement parts. 
D. To move the Work Order to 'COMP' status. 
 

Answer: A     
 

Question: 2 
   
When a technician is performing a Lockout/Tagout (LOTO) procedure on a Work Order, what is the role 
of a "Precaution"? 
 
A. It is a list of tools needed for the repair. 
B. It is a specific action or state (e.g., Wear Safety Goggles) required to mitigate a Hazard. 
C. It is the name of the supervisor who approved the work. 
D. It is the estimated time to complete the safety check. 
 

Answer: B     
 

Question: 3 
   
In the Work Order Tracking application, which tab is used to view the specific "Assignments" made to 
individual laborers or crews? 
 
A. Plans 
B. Actuals 
C. Assignments 
D. Log 
 

Answer: C     
 

Question: 4 
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Within the "Technician (RBA)," a user sees a blue "plus" (+) icon. What is the primary function of this 
button? 
 
A. To create a new Work Order or Service Request. 
B. To delete the current Work Order. 
C. To increase the font size of the application. 
D. To contact IBM support. 
 

Answer: A     
 

Question: 5 
   
Which action must be performed to make a Safety Plan available for selection on a Work Order? 
 
A. The Safety Plan must be in 'ACTIVE' status. 
B. The Safety Plan must be linked to the Asset or Location on the Work Order. 
C. The Safety Plan must be approved by the System Administrator. 
D. The Work Order must be in 'INPRG' status. 
 

Answer: B     
 

Question: 6 
   
An asset is equipped with an odometer. During a maintenance task, the technician notices the odometer 
reading is different from what is recorded in Maximo. Which action should the technician take to update 
this in the Work Order? 
 
A. Add a Work Log entry with the new number. 
B. Update the "Asset Description" field. 
C. Use the "Enter Meter Readings" action. 
D. Create a New Asset record. 
 

Answer: C     
 

Question: 7 
   
If a technician needs to perform work on multiple assets at the same location within a single Work 
Order, which feature should they use? 
 
A. The Work Order Hierarchy. 
B. The Specification tab. 
C. The Failure Reporting tab. 
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D. The Multi Asset, Location, and CI table. 
 

Answer: D     
 

Question: 8 
   
What happens if a user changes their "Default Insert Site" in their profile and then creates a new Work 
Order? 
 
A. The "Site" field on the new Work Order will automatically populate with the new default value. 
B. The Work Order will be created at the original site until the user restarts the server. 
C. The user will be prompted to enter a password to confirm the change. 
D. All existing Work Orders will be moved to the new site. 
 

Answer: A     
 

Question: 9 
   
While performing a repair, a technician discovers that the asset must be de-energized and locked. Which 
Maximo Manage application is used to record the specific sequence of tags and locks applied to the 
asset? 
 
A. Work Order Tracking (under the Work Log tab). 
B. Assets application (under the Spare Parts tab). 
C. Planning tab of the Work Order (under Lockout/Tagout sub-tab). 
D. Inventory application (under the Issues and Returns tab). 
 

Answer: C     
 

Question: 10 
   
Before starting work on a high-voltage electrical panel, a technician must perform a Lockout/Tagout 
(LOTO). Where does the technician find the pre-defined safety steps and the specific tags to be applied? 
 
A. In the "User Profile" settings. 
B. In the "Communications" tab. 
C. In the "Actuals" tab. 
D. In the "Safety Plan" sub-tab of the "Plans" tab. 
 

Answer: D     
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