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Question: 1 
   
Which statement is true about custom page in Cases? 
 
A. It serves as a static report in Cases 
B. It can be composed of various case widgets 
C. It is primarily used for defining case types 
D. It is a standalone application separate from the workflow environment 
 

Answer: B     
 

Question: 2 
   
Which condition is recommended before running or debugging a client-side human service? 
 
A. The user must log in as a system administrator 
B. All variables must be initialized with default values 
C. The service must be deployed to the production environment 
D. The service should be saved and free of critical validation errors 
 

Answer: D     
 

Question: 3 
   
Which step is required to bring existing projects into Business Automation Studio? 
 
A. The project must have a target environment of Traditional or Container. 
B. The project must be converted using Case Analyzer. 
C. The project must be imported via the traditional desktop Process Designer. 
D. The project should be exported from Workflow Center at the source environment and imported into 
Business Automation Studio using the wsadmin command. 
 

Answer: A     
 

Question: 4 
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Which configuration option overrides default behavior when setting up an undercover agent for a 
message event? 
 
A. The default behavior cannot be changed 
B. "Target current snapshot" checkbox in event properties 
C. "Override default" checkbox in message event properties 
D. "Target last deployed snapshot" checkbox in event properties 
 

Answer: B     
 

Question: 5 
   
What is the primary purpose of a case type within a case management solution in Business Automation 
Workflow? 
 
A. Stores personal and role-based work items for case workers 
B. Organizes and classifies documents in the Content Platform Engine 
C. Defines layout and configuration of widgets used in user interfaces 
D. Defines activities, steps, document types, and roles needed to solve a business problem. 
 

Answer: D     
 

Question: 6 
   
Which condition must be met to establish a dependency from a Process App to a toolkit? 
 
A. The toolkit must contain at least one snapshot 
B. The toolkit must have the same version as the Process App 
C. The toolkit name must match the Process App name but with "_TK" at the end 
D. The toolkit must not contain artifact types that also exist in the Process App 
 

Answer: A     
 

Question: 7 
   
Which function can a manager team member perform? 
 
A. Change task due dates via Process Inspector 
B. Use administrative functions in Workflow Center 
C. Access Teams dashboard in Workplace to manage work 
D. Modify applications in Process Designer to reassign work 
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Answer: C     
 

Question: 8 
   
How can a developer edit a breakpoint condition while debugging a service flow in Business Automation 
Workflow? 
 
A. Add the condition under "Additional properties" in the Overview tab. 
B. Right-click an activity, event, or gateway in the service flow and then select "Edit breakpoint 
condition". 
C. Select an activity, event, or gateway in the service flow then add the breakpoint condition in the 
General section. 
D. Select an activity, event, or gateway in the service flow then add the breakpoint condition in the 
Implementation section. 
 

Answer: B     
 

Question: 9 
   
Which option contains steps for activities that are assigned to a specific user in a case management 
solution? 
 
A. Inbox 
B. Assigned tasks 
C. Role in-baskets 
D. Personal in-baskets 
 

Answer: D     
 

Question: 10 
   
Which option is a component of a Case management activity? 
 
A. Task 
B. Type 
C. External process 
D. Solution 
 

Answer: C     
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