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Question: 1   
 
Which therapeutic approach would utilize outsider witness groups to integrate social resources in 
supporting client change? 
 
A. Adlerian therapy 
B. Gestalt therapy 
C. Community psychology 
D. Narrative therapy 
 

Answer: D     
 
Explanation: 
The term “outsider witness groups” comes specifically from narrative therapy . In this approach, clients 
tell and re-author their stories, and selected others (outsider witnesses) listen to these stories and then 
respond by sharing what moved or resonated with them. This process: 
Brings in social resources and supportive witnesses. 
Strengthens the client’s preferred identity and alternative story . 
Helps the client feel seen and supported in a broader community context. 
Thus, option D. Narrative therapy is correct. 
Adlerian therapy (A) uses family constellation, early recollections, and encouragement, but not outsider 
witness groups as a standard technique. 
Gestalt therapy (B) emphasizes experiential awareness, here-and-now work, and empty-chair 
techniques. 
Community psychology (C) incorporates social systems and resources but does not specifically use 
“outsider witness groups” as conceptualized in narrative therapy. 
NBCC Counselor Work Behaviors expect counselors to know the distinctive concepts and methods of 
major counseling theories, including narrative therapy’s use of outsider witnesses to support client 
change. 

Question: 2   
 
How would a counselor demonstrate empathy in a counseling session? 
 
A. Communicate an accurate perception of the client ' s feelings. 
B. Nod their head frequently as the client speaks. 
C. Sit in an open posture without crossing arms or legs. 
D. Provide a detailed summary of the story the client just shared. 
 

Answer: A     
 
Explanation: 
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Within the Core Counseling Attributes domain, counselors are expected to demonstrate an ability to 
accurately understand and reflect the client’s emotional experience. Empathy involves communicating 
back to the client an accurate awareness of their internal world , especially their feelings, meanings, and 
emotional nuances. 
Option A reflects this essential skill: the counselor expresses an understanding of what the client is 
feeling, allowing the client to feel heard, validated, and emotionally understood. This is central to 
building the therapeutic relationship and promoting client growth. 
Why the other options are incorrect: 
B. Nod their head frequently: This is a nonverbal attending skill, but nodding alone does not establish 
empathy or convey an understanding of the client’s emotional experience. 
C. Open posture: Although helpful for rapport and presence, posture alone does not demonstrate 
emotional understanding and therefore is not empathy by itself. 
D. Provide a detailed summary: Summarizing is a useful skill, but a detailed summary may focus on 
content rather than the client’s emotional experience , and therefore does not fully represent empathy. 
The NBCC Counselor Work Behavior Areas emphasize that empathy involves accurately perceiving and 
clearly communicating the client’s emotional state , making option A the correct answer. 

Question: 3   
 
Generalized anxiety disorder is best characterized by which of the following symptom patterns? 
 
A. Pervasive lack of enthusiasm coupled with continual fatigue 
B. Overconcern with bodily functioning and possible ailments 
C. Repetitive thoughts and ritualistic actions 
D. Continual yet diffuse and overly-intense reactions to day-to-day stress 
 

Answer: D     
 
Explanation: 
In the intake, assessment, and diagnosis domain, counselors must distinguish among common mental 
disorders based on symptom patterns. Generalized anxiety disorder (GAD) is characterized by: 
Excessive anxiety and worry occurring more days than not 
Worry that is difficult to control 
Concerns that are broad and diffuse , often about everyday events or activities 
Associated symptoms such as restlessness, fatigue, muscle tension, irritability, and sleep disturbance 
This is captured by Option D : continual yet diffuse and overly-intense reactions to day-to-day stress. 
The other options describe different clinical patterns: 
A : A persistent lack of enthusiasm with fatigue is more characteristic of depressive disorders . 
B : Overconcern with bodily functioning and possible ailments fits somatic symptom–related or illness 
anxiety presentations , not classic GAD. 
C : Repetitive thoughts and ritualistic actions are typical of obsessive-compulsive disorder (OCD) . 
Thus, the symptom pattern most consistent with generalized anxiety disorder is D . 

Question: 4   
 
What would a counseling researcher focus on at the termination of the counseling relationship? 
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A. Needs assessment 
B. Formative evaluation 
C. Outcome evaluation 
D. Program development 
 

Answer: C     
 
Explanation: 
At the end (termination) of counseling, the key research and evaluation task is to determine what 
changed as a result of the counseling process . This is called outcome evaluation . It looks at whether 
client goals were met, symptoms decreased, or functioning improved. 
Needs assessment (A) is done before services begin to determine what services or programs are needed. 
Formative evaluation (B) focuses on ongoing feedback during the counseling or program to improve it 
while it is happening. 
Program development (D) is planning or revising services, typically done before or between 
implementation phases. 
NBCC-related work behaviors emphasize that counselors should be able to evaluate the effectiveness of 
their services and use that information ethically to improve practice. That is exactly what outcome 
evaluation does at termination. 

Question: 5   
 
Using a psychodynamic approach, how can you relate reported symptoms to the best treatment 
process? 
 
A. By utilizing the DSM-5-TR to associate symptoms with disorders. 
B. By including a reinforcement learning model in the treatment process. 
C. By researching the optimal interventions for the treatment process. 
D. By examining the client ' s attachment to symptoms and the therapeutic alliance. 
 

Answer: D     
 
Explanation: 
Within a psychodynamic framework, the counselor’s clinical work emphasizes the meaning and function 
of symptoms , the client’s unconscious conflicts , and the relational patterns that are re-enacted in the 
counseling relationship. Treatment planning in this approach relies heavily on understanding how the 
client is attached to their symptoms (e.g., how symptoms may protect against painful feelings or 
maintain familiar relational roles) and on using the therapeutic alliance as the primary vehicle for 
change. 
Option D reflects this: examining the client’s attachment to symptoms and the quality of the therapeutic 
alliance is consistent with psychodynamic treatment planning, where the counselor links symptoms to 
deeper emotional and relational processes and uses insight and the counseling relationship to facilitate 
change. 
A focuses on diagnostic classification using the DSM-5-TR, which is important for diagnosis but not 
specific to a psychodynamic understanding or treatment planning process. 
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B refers to “reinforcement learning,” a behavioral concept not central to psychodynamic work. 
C describes a general evidence-based stance but does not capture the distinct psychodynamic emphasis 
on symptom meaning and the therapeutic relationship. 
This aligns with the NBCC Counselor Work Behavior Areas expectation that counselors integrate 
theoretical orientation into conceptualization and treatment planning , using the counseling relationship 
and client insight as core components of psychodynamic treatment. 

Question: 6   
 
Career development theories are helpful to the counselor because they 
 
A. Increase job satisfaction and employment productivity 
B. Indicate the occupation that the client will most likely select 
C. Reduce complexity and guide the selection of helping strategies 
D. Indicate the type of counselor needed for a specific client 
 

Answer: C     
 
Explanation: 
Career development theories (e.g., trait-factor, developmental, social-cognitive, constructivist) are tools 
that help counselors organize information about clients and their career concerns. They reduce the 
complexity of career issues by offering frameworks for understanding interests, abilities, values, 
developmental tasks, and contextual influences. This enables the counselor to select appropriate 
helping strategies , interventions, and assessments—making Option C correct. 
Option A (increase job satisfaction and productivity) may be an indirect, long-term outcome of effective 
career counseling but is not the direct reason theories are useful to the counselor. 
Option B implies theories “predict” a specific occupation; in reality, theories guide exploration rather 
than dictate a single occupational choice. 
Option D suggests theories tell us what type of counselor is needed; career theories focus on client 
development and decision-making , not counselor classification. 
NBCC Counselor Work Behavior Areas state that counselors should use theoretical models in their 
clinical focus to structure case conceptualization and intervention planning , and career development 
theories are precisely such frameworks in the career counseling domain. 

Question: 7   
 
Feelings of sadness and relief are characteristic of groups in the: 
 
A. Termination stage 
B. Transition stage 
C. Formative (initial) stage 
D. Production (working) stage 
 

Answer: A     
 
Explanation: 
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Within the group counseling process, counselors are expected to recognize predictable emotional 
patterns that appear at different developmental stages of a group. According to the work behaviors 
related to group facilitation, counselors must understand how members respond as the group moves 
toward closure. 
During the termination stage , members commonly experience mixed emotions , including: 
Sadness , because they are separating from the support, cohesion, and interpersonal connections 
formed within the group. 
Relief , because the formal group work is ending and members may feel a sense of completion or 
accomplishment. 
These emotions reflect a normal and expected part of group development, and the counselor’s role is to 
help members process these feelings, consolidate learning, and prepare to apply insights outside the 
group. 
Why the other options are incorrect: 
B. Transition stage: Typically involves anxiety, resistance, conflict, and testing of boundaries , not the 
concluding emotions associated with group completion. 
C. Formative (initial) stage: Characterized by orientation, confusion, dependency, and uncertainty , not 
feelings tied to ending. 
D. Production (working) stage: Marked by cohesion, trust, productive work, and deep exploration , not 
termination-related emotions. 
This understanding fits the NBCC Counselor Work Behavior Areas’ expectation that counselors 
demonstrate competence in group development, emotional processing, and effective intervention 
throughout all stages of group work. 

Question: 8   
 
Counselors who follow behavioral orientations to counseling believe that anxiety evolves from: 
 
A. Inappropriate reactions to early childhood behavior 
B. Lack of effective responses to problem situations 
C. Discrepancies between the real and the ideal self 
D. Overt inconsistencies in responding to the environment 
 

Answer: B     
 
Explanation: 
Within the Counselor Work Behavior Areas, counselors are expected to understand the core 
assumptions of major counseling theories , including behavioral approaches. Behavioral theories view 
psychological issues, including anxiety , primarily in terms of learned behaviors and skills deficits , rather 
than unconscious conflicts or self-concept discrepancies. 
From a behavioral orientation , anxiety is understood as: 
A response that has been learned and reinforced in certain situations. 
Often maintained because the person does not have effective, adaptive responses or coping skills for 
those situations. 
Reduced in the short term by avoidance, which then reinforces the anxious response in the long term. 
Thus, Option B, lack of effective responses to problem situations , best reflects the behavioral view that 
anxiety develops and persists when individuals have inadequate or maladaptive behavioral repertoires 
for dealing with stressors. 
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Why the other options are incorrect: 
A. Inappropriate reactions to early childhood behavior – This suggests a more psychodynamic or 
relational focus on early childhood experiences, not a strictly behavioral explanation. 
C. Discrepancies between the real and the ideal self – This reflects humanistic /person-centered theory 
(Rogers), not behavioral theory. 
D. Overt inconsistencies in responding to the environment – While behaviorists pay attention to 
environmental contingencies, this option does not clearly capture the central behavioral idea that 
anxiety persists due to reinforced maladaptive responses and lack of effective alternatives . 
This matches the Counselor Work Behavior Area requirement that counselors know how different 
theoretical orientations conceptualize the development and maintenance of client problems, including 
anxiety, so they can plan appropriate, evidence-based interventions. 

Question: 9   
 
What group theory uses lifestyle assessment? 
 
A. Gestalt 
B. Psychoanalytic 
C. Individual psychology 
D. Reality therapy 
 

Answer: C     
 
Explanation: 
In the Counseling Skills and Interventions work behavior area, counselors must understand major 
counseling theories and their associated assessment and intervention methods . 
Individual psychology , developed by Alfred Adler, is an approach that emphasizes the holistic 
understanding of the person , including goals, social interest, family constellation, and life themes. A 
central tool in Adlerian/individual psychology is the lifestyle assessment , which explores: 
Early recollections 
Family constellation and birth order 
Private logic and core beliefs 
Patterns of behavior and goals of behavior 
The purpose of lifestyle assessment is to understand the client’s unique way of viewing self, others, and 
the world, and to identify themes that influence current functioning and problems. 
Gestalt (A) focuses on present awareness, unfinished business, and experiential techniques such as role-
playing and empty-chair work, not lifestyle assessment. 
Psychoanalytic (B) emphasizes unconscious processes, early childhood conflicts, and defense 
mechanisms, using tools such as free association and dream analysis. 
Reality therapy (D) focuses on present choices, responsibility, and meeting basic needs, often using tools 
like the WDEP system (Wants, Doing, Evaluation, Planning), not lifestyle assessment. 
Because lifestyle assessment is a hallmark of Adlerian/individual psychology , the correct answer is C . 

Question: 10   
 
What must a counselor do to foster progress in counseling groups? 
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A. Call on natural leaders to take charge. 
B. Promote sharing on an affective level. 
C. Link interactions to personal problems. 
D. Minimize interpretation of relationships. 
 

Answer: B     
 
Explanation: 
The Group Counseling and Group Work CACREP core area requires knowledge of: 
Group development stages, 
Group process and dynamics, and 
Leader behaviors that facilitate members’ growth and change. 
Effective group leaders are trained to: 
Encourage here-and-now , emotionally honest interactions, 
Promote sharing of feelings and experiences (the affective level), and 
Create conditions for cohesion, trust, and risk-taking . 
Option analysis: 
A. Call on natural leaders to take charge. This can actually interfere with group development by creating 
dominance, cliques, or dependency on certain members rather than developing shared responsibility. 
B. Promote sharing on an affective level. This is central to group progress. When members move beyond 
surface-level, intellectual discussion and begin to share feelings and emotional reactions , the group 
becomes more therapeutic and change-oriented. 
C. Link interactions to personal problems. This is a useful skill, but it tends to come after members are 
safely sharing at an affective level. Without emotional engagement, such linking can feel forced or 
overly interpretive. 
D. Minimize interpretation of relationships. This runs counter to group counseling principles, where 
leaders often help members understand the meaning of their interactions and relationships in the 
group. 
Thus, the action that most directly fosters progress in counseling groups is B (promote sharing on an 
affective level). 
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