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Question: 1 
   
Universal Container wants to prevent its service team from accessing deal records. While 
service users are unable to access deal list views, they are able to find the deal records via a search. 
What options should the administrator adjust to fully restrict access? 
 
A. Record setting and search index 
B. Permissions and tab visibility 
C. App permissions and search terms 
D. Page layouts and field- level security 
 

Answer: D     
 

Question: 2 
   
Ursa Major Solar is noticing a decrease in deals with a cross-sell opportunity type and wants 
to share all cross-sell opportunities with a team of subject matter experts in their organisation. The 
company has different roles, and the organisation wide default opportunity is set to private. 
How should the administrator accomplish this? 
 
A. Add the subject matter experts to a public group and give them access to records with a criteriabased 
sharing rule. 
B. Change the organisation-wide default for opportunity from private to public Read/Write to open 
up access for subject matter experts. 
C. Enable territory management, assign the subject matter experts to the same territory, and give 
them access to the records with manual sharing. 
D. Create a new role for the subject matter experts and give them access to the records with the 
owner-based sharing rule 
 

Answer: A     
 

Question: 3 
   
Clod Kicks has a screen flow with two questions on the same screen, but only one is necessary 
at a time. The administrator has been asked to show only the questions that is needed. 
How should an administrator complete this? 
 
A. Use a new version of the flow for each scenario. 
B. Use a decision element and a new screen to show the proper question 
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C. Use a conditional visibility to hide the unnecessary question 
D. Use branching in the flow screen to show the proper scenario 
 

Answer: C     
 

Question: 4 
   
AW Computing would like to improve its Case Lightning record page by including: 
• A filtered component to display a message in bold font when a case is saved as acriticalrecord 
type. 
• A quick way to update the account status from the case layout. 
Which two components should an administrator use to satisfy these requests? 
Choose 2 Answers 
 
A. Related List 
B. Related Record 
C. Record details 
D. Rich text 
 

Answer: A, D     
 

Question: 5 
   
The Administrator at Universal Container wants to add branding to salesforce. 
Which two considerations should the administrator keep in mind? 
Choose 2 Answers 
 
A. Only one theme can be active at a time, and a theme applies to the entire org. 
B. Themes apply to salesforce classic and to the salesforce mobile app. 
C. Up to 150 custom themes can be created, modified, or cloned from the built-in themes. 
D. Chatter external users see the built-in Lightning theme only. 
 

Answer: A, C     
 

Question: 6 
   
An Administrator supporting global team of salesforce users has been asked to configure the 
company settings 
Which two options should the administrator configure? 
Choose 2 Answers 
 
A. Login Hours 
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B. Password Policy 
C. Default Language 
D. Currency Local 
 

Answer: C, D     
 

Question: 7 
   
The Administrator at Cloud Kicks need to automatically route support cases, regardless of 
how they are created, to a queue based on case priority. 
What tool should the administrator use? 
 
A. Email-to-Case 
B. Assignment Rules 
C. Auto-Response Rules 
D. Web-to-case 
 

Answer: B     
 

Question: 8 
   
DreamHouse Reality needs to use consistent picklist value on a category filed on accounts 
and cases, with value respective to record types. 
Which two features should the administrator use to fulfill this requirement? 
Choose 2 Answers 
 
A. Dependent Picklist 
B. Global Picklist 
C. Multi-Select Picklist 
D. Custom Picklist 
 

Answer: B, D     
 

Question: 9 
   
At Universal Containers, there is a custom field on the Lead named Product Category. Management 
wants this information to be part of the Opportunity upon lead conversion. 
What action should the administrator take to satisfy the request? 
 
A. Map the lead custom field to the product's product category field. 
B. Create a workflow to update Opportunity fields based on the lead. 
C. Create a custom field on the Opportunity and map the two fields. 
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D. Configure the product categories picklist field on the product. 
 

Answer: C     
 

Question: 10 
   
Northern Trail Outfitters wants to encourage employees to choose secure and appropriate passwords 
for their Salesforce accounts. 
Which three password policies should an administrator configure? 
Choose 3 answers 
 
A. Maximum invalid login attempts 
B. Prohibited password values 
C. Require use of Password Manager App 
D. Password complexity requirements 
E. Number of days until expiration 
 

Answer: A, D, E     
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