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Question: 1 
   
An HR team imports a spreadsheet into an AES table, but some records fail with “invalid reference” 
errors. What is the most likely reason? 
 
A. The referenced table records do not exist in the instance 
B. The spreadsheet exceeded the file size limit 
C. AES is not licensed for reference field imports 
D. The import set was deleted automatically 
 

Answer: D     
 

Question: 2 
   
A citizen developer completes an app in AES and submits it for deployment, but the governance team 
rejects it because sensitive tables were shared globally. What should the developer do before 
resubmitting? 
 
A. Restrict the table scope to the specific application 
B. Move the app into the Global scope permanently 
C. Disable encryption on the table 
D. Convert all flows into client scripts 
 

Answer: A     
 

Question: 3 
   
What type of coding familiarity is needed for a developer to collaborate on your new ServiceNow 
application? 
 
A. No-code 
B. Low-code 
C. Pro-code 
D. Java 
E. Pytho 
 

Answer: A,B,C     
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Question: 4 
   
After a successful import, a developer realizes that several fields were created as “String” types but 
should have been “Choice” types for dropdown selection. What is the best next step? 
 
A. Disable AES import validations 
B. Delete the entire table and rebuild from scratch 
C. Export the data to Excel and reload it manually 
D. Modify field types to Choice and reimport the file 
 

Answer: D     
 

Question: 5 
   
When editing an AES app, where can developers review change history and version details? 
 
A. The Version History tab within the app workspace 
B. The Flow Designer Logs module 
C. The System Diagnostics page 
D. The ACL Audit log 
 

Answer: A     
 

Question: 6 
   
During app design, a developer opens the User Experience section to build a custom interface. Which 
element can they add from this workspace? 
 
A. Landing pages with reusable components 
B. ACL security rules 
C. Connection aliases for integrations 
D. System properties for logging 
 

Answer: A     
 

Question: 7 
   
What is a primary benefit of using App Engine Studio (AES) for citizen developers? 
 
A. It replaces Flow Designer completely. 
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B. It allows direct database access through SQL queries. 
C. It provides a guided, low-code environment to create apps quickly. 
D. It requires scripting knowledge to publish any app. 
 

Answer: C     
 

Question: 8 
   
A developer opens a template in App Engine Studio but cannot edit its flow. What is the likely cause? 
 
A. The template is locked by the system 
B. The user is missing the flow_designer_user role 
C. The app is still in draft state 
D. The MID Server is offline 
 

Answer: B     
 

Question: 9 
   
Which role allows a user to review and approve apps submitted from AES? 
 
A. app_engine_admin 
B. aes_designer 
C. developer_admin 
D. sys_policy_editor 
 

Answer: A     
 

Question: 10 
   
What happens if a developer imports a spreadsheet with duplicate primary key values into an AES table? 
 
A. The import automatically merges duplicates into one record 
B. AES overwrites all previous records silently 
C. AES skips duplicate rows and logs the errors 
D. The import stops and deletes the table 
 

Answer: C     
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