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In which two scenarios should a Consultant recommend Multi-Day Service Appointments?
Choose 2 answers

A. Jobs can take longer than the available resource’s hours in a day.

B. Jobs need to be performed at the same site on the same day of the week.
C. Jobs require consecutive days of work and can span over weekends.

D. Jobs require multiple stages of work performed by different resources.

Answer: A, C

Explanation:

The correct configuration is Multi-Day Service Appointments. Use them when one body of work
exceeds a resource's available working hours in a day or must continue across consecutive days,
including nonworking periods such as weekends. The scheduler distributes the duration across
eligible working periods.

Salesforce Field Service treats the Service Appointment as the primary unit of scheduling.
Scheduling Policies combine Work Rules, which determine whether a resource or time slot is
valid, with Service Objectives, which score valid alternatives against business priorities. The
selected configuration therefore has to operate at the scheduling layer rather than merely
changing descriptive fields on the parent Work Order.

The alternatives address different parts of the Field Service model. Jobs requiring separate
stages by different resources are better represented as separate appointments with
dependencies, while a recurring same-day pattern is not a multi-day appointment.

This approach keeps the implementation aligned with the standard Field Service data model and
avoids unnecessary customization. Study Guide Managing Scheduling and Optimization — Multi-
Day Service Appointments; resource availability; complex work.

At Universal Containers, the Service Territory member’s time zone is one Hour behind the
Service Territory time zone.
How should the Consultant ensure proper scheduling and optimization for the Member?

A. Change the time zone on the Service Territory Member’s user record to match the Service
Territory’s Time zone.

B. Add one hour to the start and end times on the Service Territory Member’s Operating Hours.
C. Add one hour to the start and end times on the Service Territory.
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D. Subtract one hour from the start and end times on the Service Territory.

Answer: B

Explanation:

For this scenario, Salesforce Field Service should use member-specific Operating Hours. A
Service Territory Member can use Operating Hours that differ from the territory defaults.
Because the member is one hour behind the territory, shifting the member's start and end times
forward by one hour aligns effective availability without changing the entire territory.

For resource design, the consultant should model the real operational constraint at the correct
layer: skills for expertise, capacity for outsourced workload, crew membership for coordinated
teams, Operating Hours and absences for availability, and permission sets for user capabilities.
Mixing these concepts leads to inaccurate scheduling behavior and unnecessary customization.
The alternatives address different parts of the Field Service model. Changing the territory affects
every member, while changing the user time zone misrepresents the user's actual locale and is
not the scheduling control intended for this requirement.

This approach keeps the implementation aligned with the standard Field Service data model and
avoids unnecessary customization. Study Guide Managing Resources — Service Territory
Members; Operating Hours; time-zone scheduling.

Universal Containers performs maintenance and repairs on Assets in the field and Wants to
increase first-time fix rates.
What should a Consultant include when creating a Work Order?

A. Products Required and Estimated Duration

B. Skill Requirements and Products Consumed

C. Estimated Duration and Service Level Agreement
D. Products Required and Skill Requirements

Answer: D

Explanation:

The requirement is best implemented with Products Required and Skill Requirements. A first-
time fix depends on sending a technician who has both the required expertise and the expected
parts. Skill Requirements filter or rank qualified resources, while Products Required
communicate the material expected for the job.

Good Work Order design also preserves the distinction between planned work and execution
results. Products Required, requirements, and task structure should be established before
service; Products Consumed, actual times, signatures, and completion statuses then record
what actually happened in the field.

Visit usat: https.//www.examsboost.com/test/fs-con-101



The alternatives address different parts of the Field Service model. Products Consumed records
what was actually used after execution; estimated duration and SLA information do not ensure
that the technician has the required competence and inventory.

This approach keeps the implementation aligned with the standard Field Service data model and
avoids unnecessary customization. Study Guide Managing Work Orders — Work Orders;
Products Required; Skill Requirements; first-time fix.

A customer support agent handles an in-bound case that requires a repair of An industrial oven
at a busy restaurant. The work should be assigned to a repair Technician in the area, even if the
Technician is currently working on another Assignment.

Which Scheduling Action should the Consultant recommend to the customer support Agent?

A. Emergency

B. Get Candidates

C. Appointment Booking
D. Fill-in Schedule

Answer: A

Explanation:

Emergency scheduling is the appropriate Field Service design. Emergency scheduling is designed
to insert urgent work into an active day, identify an appropriate nearby technician, and dispatch
the appointment even when normal schedules are already occupied.

Salesforce Field Service treats the Service Appointment as the primary unit of scheduling.
Scheduling Policies combine Work Rules, which determine whether a resource or time slot is
valid, with Service Objectives, which score valid alternatives against business priorities. The
selected configuration therefore has to operate at the scheduling layer rather than merely
changing descriptive fields on the parent Work Order.

The alternatives address different parts of the Field Service model. Get Candidates is a general
candidate-evaluation action, Appointment Booking is aimed at finding bookable slots, and Fill-In
Schedule uses gaps for nonurgent work rather than interrupting the plan for an emergency.
This approach keeps the implementation aligned with the standard Field Service data model and
avoids unnecessary customization. Study Guide Managing Scheduling and Optimization —
Emergency scheduling; Dispatcher Console; urgent dispatch.

Universal Containers wants their Technicians to create an additional visit to Complete unfinished
work within the Salesforce Field Service mobile application.
Which approach should a Consultant recommend to meet the requirement?
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A. Define a Quick Action that creates a new Service Appointment record.

B. Define a Quick Action that creates a new Work Order record.

C. Define a Visualforce page that creates a new Service Appointment record.
D. Define a Visualforce page that creates a new Work Order record.

Answer: A

Explanation:

The correct configuration is a Quick Action that creates a Service Appointment. The unfinished
work remains part of the existing Work Order; only a new visit is required. A mobile Quick
Action can create another Service Appointment against that Work Order so the follow-up can be
scheduled and tracked independently.

Mobile configuration should reduce technician data entry and expose only the actions and
information needed at the point of service. The strongest designs reuse the Work Order and
Service Appointment data model, launch guided actions from the appropriate parent record,
and keep customer-facing outputs such as signatures and Service Reports within the native Field
Service workflow.

The alternatives address different parts of the Field Service model. Creating a new Work Order
would fragment the original service requirement, while Visualforce, custom buttons, or macros
add unnecessary customization when a standard mobile action satisfies the requirement.

This approach keeps the implementation aligned with the standard Field Service data model and
avoids unnecessary customization. Study Guide Configuring Mobility — Field Service Mobile
Quick Actions; follow-up Service Appointments.
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