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Question: 1 
   
What determines the accuracy of the AI model that enables it to predict the correct problem code to 
apply to a work order? 
 
A. The number of PM Work Orders used to train the model 
B. The number of Problem Codes identified on the Failure Class 
C. The selection of Work Orders that have detailed Work Log entries 
D. The selection of Work Orders that have sufficient Description detail 
 

Answer: D     
 

Question: 2 
   
In the Work Order Tracking application, what must be set on the work order to use work process flows? 
 
A. Enable Under Flow Control 
B. Enable Apply Sequence Logic 
C. Add an associated active Work Queue 
D. Add an associated active Workflow Process 
 

Answer: A     
 

Question: 3 
   
Which two are correct statements regarding Admin Mode? 
 
A. Only users in MAXADMIN group can turn Admin Mode on 
B. New Relationships do not require Admin Mode to be created 
C. All Cron Tasks need to be disabled before turning Admin Mode on 
D. Users are not allowed to log in to MAS Manage during Admin Mode 
E. It is possible to run Configure Database action when Admin Mode is off 
 

Answer: B,E     
 

Question: 4 
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Which application is used to set the Work Priority Calculation (CALCPRIORITY) formula? 
 
A. Formulas 
B. Work View 
C. Assignment Manager 
D. Work Order Tracking 
 

Answer: C     
 

Question: 5 
   
Which option should be chosen in the Failure Codes application to copy an entire Failure Code 
hierarchy? 
 
A. Revise Failure Code 
B. Duplicate Failure Code 
C. Copy Failure Hierarchy 
D. Rename Failure Code 
 

Answer: B     
 

Question: 6 
   
There is data from an external system that needs to be manipulated. Which type of Automation Script 
Launch Point would be used? 
 
A. Action 
B. Condition 
C. Integration 
D. Enterprise Service 
 

Answer: C     
 

Question: 7 
   
What is the purpose of the Assets and Locations tab on the Service Level Agreements (SLA) application 
when the 'Applies To' is set to ASSET? 
 
A. To calculate SLAs associated with Reliability Strategies 
B. It displays Assets, Locations or Asset Types associated with SLAs 
C. To calculate SLAs associated with Availability, Capacity or IT asset downtime 
D. Used in the matching process when using the Apply SLAs action in the Assets application 
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Answer: B     
 

Question: 8 
   
What are two valid types of Purchase Contracts? 
 
A. Price 
B. Lease 
C. Blanket 
D. Warranty 
E. Subscription 
 

Answer: A,C     
 

Question: 9 
   
Which Maximo Application Suite product leverages historical and near real-time asset performance data 
and maintenance records to correlate performance factors that forecast asset degradation or failure? 
 
A. Health 
B. Predict 
C. Assist 
D. Manage 
 

Answer: B     
 

Question: 10 
   
What action is used to apply a Service Level Agreement (SLA) on a Service Request or Work Order with a 
commitment type of OTHER? 
 
A. Apply SLAs 
B. Select SLAs 
C. Apply Other SLAs 
D. Select/Deselect SLAs 
 

Answer: D     
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